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ABSTRACT

Care for the visually impaired has become a tangible fact, regarding the
research works that dealt with them, in different fields of service, with the aim
of enabling them to live successfully.

Out of this conception, this study came under the title, "Strategies of
Develop Services Rendering to the Visually Impaired in the Institutions
for the Blind in Gaza Strip". This study aimed at recognizing the reality of
services rendered to the visually impaired in the institutions for Blind people in
Gaza Strip, and strategies of promoting such institutions.

The researcher defined five dimensions, as strategies to develop services
for visually impaired, as follows:

1- Level of educational, health and rehabilitation services for the blind,

2- Administration aspects and skill in the institutions for the blind care,

3- Integration of the Blind in the community,

4- Public awareness and improve their understanding for the needs of the

blind,

5- Provide assistive technology tools to help the blind.

The researcher used several tools to recognize and measure the above
dimensions such as: personal interview to recognize the services provided by
the institutions and its field, workshop which resulted in proposals for service
development strategies, and finally, a questionnaire to recognize the reality of
the services provided within the service development strategies.

The study results revealed existence of general weakness mostly in quality
and level of services provide to the visually impaired, within the proposed
strategies for the development of services provided. From the viewpoint of
those questioned, the visually impaired are those who receive service, as well
as the workers who render the service themselves.

The researcher recommended the necessity to improve the performance
of administrative and professional of institutions for the caring the blind. He
further called for finding continuous finance resources, Strengthen the
integrative coordination between the institutions; activating the role of
government in supervise and enhancing the legal aspects; and developing the
educational and community integration programs.
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4.1. (Ohuchi & Others: 2006):
Cognitive-map formation of blind persons in a virtual sound environment
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4.2. (Craven: 2003):
Access to electronic resources by visually impaired people
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4.3. (Calvo-Novell: 2002):
Coping and blindness: a study of the strategies of coping of blind and visually
handicapped adolescents
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4.4. (Jurmang: 2002):

The effect of Institutional Based Programs in the Education of the Visually
Impaired Children and Youth in West Africa
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4.5. (Wikowski and Wolfinarger: 2002):
Comparative service quality: German and American ratings across service
settings.

"Lailall g 1S el (e JS (B Aaddd) il A (e Aaddd) 5 g A0 e 10 glag A
Lilall 5 o185 5l e S 8 Fenid) s DA (e Le2d) Basa 0 )le ) Al Ll g
Gl sadl L) ccalalaill Alanull dpalaeY) a5 deasd) s alad Hasauly elld
s gl
il Al Glange (ol oy Ak GISGE el o dul )l s Cua
3 (SERVQUAL) (e aladind o5 G caelaall eaypll ¢ qudlall g <Dlas
Jee (455) 5 Lilall 3 s (575) dud ool dise ialyy (aw) 38 (22) e s 5oy
et il sall eSlae (e Bl gl A ylay b lidl &3 1S 5l b
P )l Ll) calea g 3 bl aal e

IS 8 el el um e a1 o AV A5l Jin) dpaldieYl o o -

Lslall 5 1 el (e

25



ccabalal eAyana¥) cpalacy) aey JEIS S ) Gl g g -
el Ll 8 sl Al g o o B cdsaldl (il sall o

s salall gl i) () ccilaladll dgalaieY) a IS

AR clud pu Je bl 5
Ly (a5 aniindl) il gl 3l 5 bl il 5l ial wiad IS (e
Cilia g A Bl Jlea) ¢Say " )" Laallad) e shead) 4041 Caull J5a0 44K
Lok Lo o dald) el
siasl meiall ot e ALl cilud a8 Ll 50l malidl aadid ¢ gn 1
A 58 Al 535 (2001) sl A )35 (2000) (s 50 Al 5o Jie Jidal
Ose sl A )35 (2008) Uaadll Al ,0S oy adl gl Aot 5 ((2003)
Jie Al meiall dasinl ) ALYl ((2003) il S 4 s (2007)
.(2000) sl & )
cy al G 2000 ale die el Al @paall clud ol laaly caldl 5 L2
e s a3l Al )X (2000) ale om Lo Aliie dey & i@ &l
Oflad) cilalialy JLaa¥l sl ) aan M, lS 4u X (2010)
ol IS Farsdl (a5 <y po
Olaall daxial leadlly dalaiall 5 Aaddl clad 5ol e Jo¥1 6 3l 8 LDl .3
3o s Al 3 LS cginadl o duala 18 L S Al Ao s e
(20) o 4l yo Ao caly (A 8 S Al joy calll (12) duwdl cily 3
. e i€ (20) 5 S s
«(2007) rse s Al 5aS ALaadlal) Ay (e Al il ) b uldl) il sd 4
Slasill du S laayl & cha g al sl I ((2003) il S Al g
(2006) AT 2 5 dud 1S 5 ((2008)

26



EJMLL\AJ\&}AJASL@B‘)LJ s‘\ﬁdu\ QL&\JJJ\MQ;\ALAS‘UASAM\)J]\ Y ‘).132:1}
sk il il Leal il Lgaamsy @lldy AL cludl Ll GLKB o sae

a5 03] (b i€l Al ) Cilige ki (520 Ll g ¢y siSall cilandl

fok Lo Al il jall (e Gl i 8
G Al e sk s elgi