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Abstract

The Role of Reference Groups on Clothes Purchasing Decision
"An Empirical Study in Irbid City”

This study has been set to explore the nature of the consumer
purchasing decision, and the role of social relation throught the reference
groups that influence on purchasing decision, determine the kinds of
influences (informatively and normatively), and the degree of their effect on
the selected goods(clothes). The study is based on a convenience sample of
(430) respondents drawn from main shopping centres and retail stores in
Irbid city. Respondents were taken from the age group of (18) years and
above as these categories are considered mature enough. This studyis based
mainly on questionnaires to collect data. The study showed the effect of
reference groups on the consumer purchasing decisions (informatively and
normatively); the family, personal opinion and old experiences ocuppied the
first information source; and there are significant statistical differences in
the consumer purchasing decision degree (informatively and normatively)
related to age and education levels; the age category (18-29) and high
education category were the most influenced through the reference groups.

The study recommended understanding the influence of reference
groups on consumer purchasing decision for the clothes, and exploiting the
benefits from this understanding in marketing decisions making in order to
reduce the marketing risks and uncertainties.

Key words; Refernce Groups, Purchasing Decision, Consumer Behavior
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