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Dept. Management Sciences
Arabic Abstract of Research

Title of Research: Internal Work Environment and Its Relationship with Employee
Spirit in Riyadh Passport Institute.
Prepared by Researcher: Saad Saeed Al Kahtani.
Mentored by: Dr. Ahmed Ouda Abdul Majeed Odah.
Theme of the Research: The theme of the study is centered on the following question:
What is the relationship between internal work environment and employee spirit in
Riyadh Passport Institute?
Community and Sample of the Research: Community of the study is based on the
entire employees in Riyadh Passport Institute numbering 217 employees. After field
survey, the researcher could manage 147 questionnaires that are correct and suitable for
statistical analysis.
Methodology and Tools Used for the Research: The researcher employed descriptive
methodology, in its documentary and social survey methods to accomplish the main
objective of the study and to answer its questions. Further, the researcher used the
Questionnaire Tools to collect the data needed for the research.

The most important conclusions:

- There good human relations among the colleagues as well as prevalence of
discipline among the staff at the institute

- The team work makes the staff more interested in work, and makes them more
confident in their relations between each other

- The management is keen to develop the capabilities of the staff and diversifying the
training programs

- -The existing work place is in-appropriate and lacking sufficient parking area.

- There have been no variations of statistical significance at level 0.05 and below in
research community trend ( The Main Characteristics of the Internal Work
Environment of Riyadh Passport Institute ) depending on degree, rank, years of
experience and training courses received by employees.

Recommendations:

- Move the current headquarter of Riyadh Passport Institute to another suitable one.

- Sustain work performance via incentives offered to employees of Riyadh Passport
Institute.

- Raise and diversify training programs offered to employees of Riyadh Passport
Institute.

- Expand employee participation in decision making in Riyadh Passport Institute.

- Conduct adequate future studies providing the right internal work environment to
improve the employees' spirits at Riyadh Passport Institute.
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