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QUALITY 335l

Degree to which a set of inherent

characteristics fulfils requirements.
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Part of Quality Management

focused on fulfilling requirements.
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Part of Quality Management
focused on providing confidence
that

quality requirements will be fulfilled.
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Set of interrelated or

Interacting elements
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QUALITY MANAGEMENT
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Coordinated activities to direct
and control an organization with
regard to quality.
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» Say What You Do

» Do What You Say

» Be Able To Prove It
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