| |

4- Drag each block of text to the appropriate box. 1- Drag each graphic into the box containing its description.
- il (§gaiall M) palll AlC A el Cha gl Jo Jaidiall g pall ) any JS
Good anti-virus practice Updating anti-virus Poor anti-virus practice Data Storage Contains the CPU Output Device Input Device
software once a year
Monitor Mouse
Hard disk
Scheduling virus -
; - checks to run once a
hSc:edulmg VIS day Updating anti-virus ™ gy
checks tgaryu” once a software once a year Wit “E——

Deleting e-mail from
unknown sources

2- Drag these statements into the correct boxes.

Deleting e-mail from Opening unknown

unknown sources e-mail attachments - dapual) Gabiall ) Sl

Opening unknown

e-mail attachments True | Formatting is the process | False |

of saving data onto a
floppy disk
5- Drag each block of text to the appropriate box. e Formatting is the process
0 ‘%‘“"u‘d‘ e)‘d‘ &! U‘ﬂ‘ alig ad Full disk formatting cor:pleltilyzn;se:ie of saning data L1
me'*ﬁe'y erases the previous contents of a disk ﬂUPP‘Y disk

previous contents of a disk

An Operating System You can run more than A Software Application
one at the same time

“ou cannot purchase
pre-formatted disks

You cannot purchase

pre-formatted disks
S S All disks need to be All disks need to be
ets up the look and fee formatted before they can formatted before they can
Sets up the look Iand feel of your computer interface You can run more than siore files ey store files
your computer interface one at the same time A used floppy disk

A used floppy disk
cannot be reformatted

cannot be reformatted

Controls the hardware and

=

Controls the hardware and software of your computer This can be used to
software of your computer edit data files 3- Drag each of Stages of development into logical order.
. Al i ” L Al S gdad - €
e ibie i s Lgaud g ¢ olia) yy ghail) i ghad (e JS iy a8

edit data files

6- Sort these units of data by increasing order of size.
- aaal) qas 3 80l Jr Sl (e ilan gl 0da j4ds a8 Stage 1 Stage 2 Stage 3 Stage 4

II Analysis I II Design I “Programmingl || Testing I
“Programmingl II Design I II Testing I II Analysis I

Megabyte

Terabyte

Gigabyte
Kilobyte Megabyte

Kilobyte

Gigabyte

Byte Byte




ﬂ
9- Drag each application beside the task for which it is most suitable.

ey Y Aagal) by ) Al el S

7- Drag each the statements to below the type of computer memory it
describes .If necessary you can click on a statement to restore its original

position.

A Database E] Word Creating letters, faxes . laN 4‘33_‘5 o%‘ Jﬁ‘ QJJ)‘.‘ oS \Sl R ‘A\ e <) SJS\S &! QUQQS\ Js i |

Application Processing or memos etc. A
3, Deskilop A Spreadsheet Makes financial
*@ Publishing I Application I I projections || RAM ROM
@ A Presentation I A Presentation I I Creates overhead ||

Applicati Applicati projections or slides . —

A — The contents of this disappear when

The Operating System is loaded into
this when the PC is switchad on.

the FC is switched off

A Database

Sorting large amounts
of information

m Word
Processing

Application -
The contents af this change
— Producing a newspaper The contents of this are fiked during constantly as the PC is used.
A Spreadsheet eskiop with complex page -
Application Publishing layouts the manufacture of the PC. ——
Yfou cannat write to this

10- Drag each application beside the task for which it is most suitable.

gy A dagal) ity M Bt gl JS el

ly

pe of memary.

8-Drag each application beside the task for which it is most suitable.

gy A dagal) ity M Bt gl JS el

To view web pages
e A Web Browser P Word A Database Creating a list of contact
Processing Application details.
—
Word Produce a catalogue Desktop Producing complex
e A Web Browser Prooessing containing graphics Publishin magazine layouts
A Multimedia A Spreadsheet
T - Worki t budgets
A A Multimedia A Multimedia Create interactive Application I Application orking out budge!
Application Vv Application learning material
A Database A Multimedia Creating interactive
g Application Application training materials
A Spreadsheet i AnAccounting § - payroll and stock
Application Application control o _
A Spreadsheet ) Creating letters and
Application Processmg business documents
7 An Accounting A Spreadshest H| Produce charts and
Application Application graphs




14- Which one of these types of storage provides the fastest access to data?
§ ULl Jpua sl £l Clijladl £ gl e £ o8

Zip disk Floppy diskette Hard disk CD-ROM

15- Large-scale computer applications are increasingly used in government.
Chaggal) b e IS ardind GUall) Al g g8 gasaSt) Clida

Store census

Handle social welfare
information.

Announce policy
payments.

documents online.

Store passport details. Collect television

Motify citizens of
licence fees.

government decisions.

Administration Public record Public information
systems systems systems

Public information . Public record Administration
systems b systems systems

16- Large-scale computer application are increasingly used in business.
el b 6 o e S8y Gl dad g 5 gl sl andiids

11- Match each media type to the backup situation for which it is most
appropriate.

Al i) el fud il g ailusl £ 6 (e £ 6 IS Om (il

Archiving personnel

Backing up a text file. Storing 1.5Gb of

work in progress.

records.

2Gb Back-up Tape

2Gb Hard Disk

12- Match each media type to the backup situation for which it is most
appropriate.

Al i) e fudd il g Jilugl £ 6 (e £ 6 IS Om (il
Very cheap means of

backing up 1 Mb of
text files

Archiving 1.8Gb of
graphic files that are
not currently needed.

Backing up 1.8Gb of
files you are currently
working on.

2Gb Back-up Tape

Hard Disk

Check policy details.
Analyse statistics to
estimate premiums.
Provide quotes for

Check ticket
availability.
List customers'
dietary needs.

Check your balance.
Transfer funds.
Apply for loans.

Administer employee
payrolls.

Process orders.

Track invoices.

premiums. Purchase tickets.
[nsurance claim - , . . Business
processing Airline booking Online banking R I
. . Insurance claim e : Business
) Airine bookin L
2l Lot processing 9 administration

13- Which tow of the following devices can be used to input data to a
computer?

¢ gulall ) clily JW aniiud A0V 5 jeal) e ol o

Input Devices

S ] | — i
Light pen Printer

Plotter




20- Use click and drag to sort these unit of data by size, with the LARGEST
stored at the bottom

C A B S adg ¢ Baa gl ana LAl e cilild) oda AN il g okl andind

swv Bit EsT
Byte
Kilo byte

Mega byte

| LARGEST | Giga byte |

21- Drag the two statements that show why computers can be useful into the
graphic computer screen.

o Sl Al g b Bk (8 o LiSay siganal) 834 b cand) Glad gy cily el

They can rapidly sort large

amounts of data.
- .

They can carry out complex
calculations accurately.

They can prevent users from
making mistakes.

They never stop working.

They are more intelligent
than people.

22-Which one of these devices can be used both to input and output data? )
§ ULl 71 ALy JA) B dddadind e A 5 jgaY)

—_—
=
il e
Printer Speaker Light pen touch screen
L 8 4

L 74

17- There of the following are examples of computer uses in education, match
the statements with the correct boxes.
Cdaaall Galiall L) cliad e o a8 copadad) cfleniad o Al AL

Computer based education L Uses traditional methods
Organising student

timetables

OrgElll'liSil'lg student Coaching students with
timetables learning difficulties

Coaching students with
learning difficulties

Distance learning

Distance leamning —_—

Helping students with
career advice

15

Helping students with
Using the Web for research career advice

Using the Web for research

18- Which one of these computer types is the most powerful?
§ CLlCaY) Eua Cpa JuadY) A conad g2l £ 558 Ga o

Mainframe Personal
Laptop Computer Server Computer

19- Which tow of these devices can be used to output data from a compute[? )
¢ Gaulall ) cliby JWS B Leadadiad oS Al b gt e ol

| Input Devices |

s om——
=a Microphone
Scanner
< e |
B Pl
Scanner Speaker Plotter Standard Monitor Microphone




ﬂ
26- Which two of the following documents contain sensitive data need

protection?

Al Al dubea clily o o giad AUl claiiveal cre ol o

These items contain
sensitive data

These items do not
need protection

Contact details for sales
enquiries

Research on new
Research on new products

products

Contact details for sales
enquiries

Training materials

Management accounts

Management accounts

DL

Training materials I

27- Drag each of the statements about user IDs and passwords to the relevant
box .

Oaddliucalls Aaldl) g pall ClalS g ariiial) 4y gge ABlaial) LAY i jlad) ca B4l JS G

o L n L) eJAM uﬁ!
D Should be changed Password
regularly
Must be unique on
the network Must be unique on
the network Should be changed
regularly

Identifies a specific user
on a network

|dentifies a specific user
on a network

Ensures that the person
logging on is who they say
they are

Mot confidential

Mot confidential

Ensures that the person
legging on is who they say
they are

ﬂ
23- Which one of these devices can be used to output both data from a

computer? $ aladl cpe il 7 A L Lgadadind GSa AUl il g¥) (o

ey

[ |

24- Computer workgroups allow which three of these resources to be shard
between multiple users at the same time?

(b sl gl (b ki Bae G LS Ly ransy L) piladl) (e ol ADE
§ Ggulall o Jall cile gana

Sharable Resources

I| Printers I|| Disk Space II| Applications I

Printers I " Disk Space I [I Monitors
“ Applications I "l‘g Keyboards I

25- Electronic documents help to save paper, while other documents are best
printed out .

el Sl o g AT clatiie O gaa B el s o A Ky Catinnad) sl

Can be distributed

Should be printed electronically

Staff announcements

Documents that need

, Documents that need
careful proof-reading

careful proof-reading

Staff announcements

Working drafts of a
lengthy report
Contracts Working drafts of a
Contracts lengthy report

10/
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31- Drag two of the statements that doscribe the World Wide Web into the box.
il ) c Y ASud Gl g A Jaadl Cre G caad

World Wide Web

]

A vast collection of
linked documents held
on computers all over

the world

Can be accessed using

a browser

A global network of
computers linked together
using communications
equipment

A vast collection of
linked documents held
on computers all over

the world

The world-wide e-mail
system

A network that grew out
of the American military

Can be accessed using

a browser

ﬂ
28- Drag each of text to the appropriate box .

- aliall gapall ) el e ALS IS Conad

Scanning all
unfamiliar disks with

anti-virus software

Doesn’t help to avoid
the risk of spreading a
computer virus

Helps to avoid the
risk of spreading a
compq:gr virus

of application disks once
they have been checked

Scanning all
unfamiliar disks with
anti-virus software

Write-protecting all copies I

Only copying applications
from your close friends

from your close friends

I Only copying applications

Write-protecting all copies
of application disks once I

they have been checked Rebooating your PC if you
find a file that is infected

Rebooting your PC if you
I find a file that is infected

Virus scanning all
applications before loading
them onto your hard disk

Virus scanning all
applications before loading
them onto your hard disk

32- Which of the following are examples of large-scale applications of

computers in education?

Match the following statements with the correct boxes .

?M\@ﬁ@\sjﬁi&.éms m\{a@mmidi
daaall Gl GUA 2 dsbiall 5 jlall g

Computer based education

i

Student registration
systems

Uses traditional methods

Student registration
systems

[
|

Provide student
counselling

Distance leaming

Provide student
counselling

|

Distance leamning

Researching homework
| on the intemet

Researching homework
on the intermet

Coaching of slower

students

Coaching of slower

students

12 ]

29- Electronic documents help to save paper, while other documents are best
printed out .

el Sl o g AT clatiie O gaa B el s o A Ky Catinnad) sl

Are best printed Help for a software Are s.uita.ble- for-
application electronic distribution

I Help for a software

' Guarantees
Guarantees application
E-mail messages I
Contracts E-mail messages

Contracts

30- Which tow of the following devices can be used to input data to a

computer? § palall ) clily Jiy 8 Leaadind oS Al < o) cpe ool (6
| Input Devices |
Joystick Keyboard
e —
Joystick Speaker Standard Monitor Keyboard
114




ﬂ
37- Electronic documents help to save paper, while other documents are best 33- Which one of these devices can be used to output data from a computer?
printed out . § alall cpe by ) AY addieg < g G ol
el Sl o g AT clatiie O gaa B el s o A Ky Catinnad) sl

disk in a floppy drive

free software from the Web

Downloading and running
free software from the Web

i Should be distributed
Should be printed electronically & /‘f G , e
Help for a software I Keyboard = :
Planning applications application Help for a spﬂware
U application | 34- Drag just the two statements that describe the Internet into the box .
Planning applications I il 13 B cu AN Chag e G plad) o3 Cre il Caaad
Internet
Academic certificates Documents that are l |
i regularly updated
Documents that are
regularly updated
‘ & globall_m:iwork dher A network that grew
Academic certificates cz’:;‘"‘::ﬂ:;ﬁ;‘t?is out of the work of the
. equipment American military
] 35- Computer workgroups enable which three of these resources to be shared
38- Drag each block of text to the appropriate box . 3 by multiple users at the same time?
- qaaldal) gpall ) padll (e AL IS canad 8 2 gl gl b Graiien 5ae LSS s granes A jalad) e jalae DU
. . § qeulall Jdo Jeall Gle gana
Good anti-virus Opening e-mail from Poor anti-virus [ YT Y T ~ ]
practlc& I_,II"IkrIOWrI SOuUrces pracﬂca an e share using workgroups
{ Files I | Applications I
Deleting e-mail from
Deleting e-mail from unknown sources Opening e-mail from
unknown sources unknown sources ] Disk Storage l
Putting a virus-checked
disk in a floppy drive - : : I =
Putting a virus-checked Downloading and running ” D e I I Monitors I l Applications I

I Files I ” Disk Storage I

36- Which one of these computer types is the fastest at performing complex

calculations? ¢ Saiaall cililaal) L8 £ Hul) & clualal ) g o
Mainframe Personal
Computer Laptop S“"E” Computer

L 14ﬂ L




ﬂ
42- Large-scale computer application are increasingly used in business .

39- Large-scale computer applications are increasingly used in government .
el plad L o i S andied (gUal Al g g5 gaas!) ciliagdas

Chaggal) b e IS ardind GUall) Al g g8 gasaSt) Clida

to use shareware
without paying for it.

Sharing a single user licence
with someone but not both
using it at the same time.

S

Copying someone else’s

commercial software for
home use only.

Copying someone else’s
commercial software for
home use only.

Store census Handle social welfare Announce policy
information. payments. documents online.
Check policy details.|| || Check an account. Administer Check timetables. < c
fodt : tore passport details. ollect television Motify citizens of
Anglyse statlst!cs fo Transfer funds. employee payrolls. Purchase _tlckets. licence fees. government decisions.
estimate premiums. Apply for loans. Process orders. Check ticket
Provide quotes for Track invoices. availability.
premiums. Public record Administration Public infermation
systems systems systems
Insurance claim Business . )
. i i Airline bookin
‘ processing Online banking administration o
Public information Public record Administration
systems systems systems
_— 40- Large-scale computer application are increasingly used in business .
. . Insurance claim S : Business . dlasY &l.hﬁ o A Fia M em éw\ Az g ﬁM\ Qw
Online banking , Airline booking S
processing administration
Process claim T o
Quote ticket prices. applications. R Pay utility bills.
Purchase tickets Provide quotes for Track invoices. Apply for loans.
43- Drag the two actions that are ILLEGAL into the prison cell . Track passenger lists. premiums. Maintain EI:PIOVEE Apply for a credit
A3 JAN Lagaua g cai oAl e calaad) Caad Calculate premiums. records. card.
i E ; : Insurance claim Busi . .
Failing to register Airline bookin : LA InBes Online banking
software that you have v Processing administration
purchased.
Copying and continuing
to use freeware without -1
paying for it. Copying and continuing : -
to use shareware Online banking Insurance claim Airtine booking e
5 A 2 processing administration
Copying and continuing without paying for it.

41- Drag each graphic into the box containing its description .

Ay g3 el M) ay JS

16 |

Data Storage

Contains the CPU

Output Unit

Input Unit

Hard disk

System

case =]
=
o [

Speaker

Keyboard

System
case IC

Hard disk




47-Drag each of the statements about online purchasing to the relevant box .
. Alalh «id ol A i A e e )l Jea bl e JS

True

Purchases can be made
24 hours a day.

There is a wide range of

products to choose
from.

Purchases can be made
24 hours a day.

You are guaranteed the
best prices when making
online purchases.

Shipping of purchases is
normally free.

There is a wide range of
products to choose
from.

You are at risk from
insecure payment
meihods.

You are at risk from
insecure payment
methods.

False

You are guaranteed the
best prices when making
online purchases.

Shipping of purchases is
normally free.

Anti-virus software can

Protect your computer from

48-Drag each of the statements about anti-virus software to the relevant box .
oAl cld a pal) ) Sl g el AadlSa gl e g Clibad) e S cand

Anti-virus software can notJ

all known viruses

Lemm

Check your computer for Check your computer for Protect your computer from
viruses b all known viruses
Reduce the number
of unsolicited e-mail
recelved
Disinfect applications as
well as files
il £
Reduce‘tt}e numbef Disinfect applications as
of unsolicited e-mail well as files
received

18 |

44- Drag each block of text to the appropriate box :

Good anti-virus practice

Ensuring that no updates
are made to your
anti-virus software

Poor anti-virus practice

Regularly visiting the
web-site of your anti-virus
software supplier

Regularly visiting the
web-site of your anti-virus
software supplier

Running a virus check
on an e-mail attachment

Ensuring that no updates
are made to your
anti-virus software

Running a virus check
on an e-mail attachment

Running software that you
have received by e-mail

Running software that you
have received by e-mail

ﬂ

45- Large-scale computer applications are increasingly used in government .
chaaggal) b a e IS ardind GUall) Al g gt gasaSt) Clida

Policy documents.

Public health
warnings.

Income tax
payment form.

Television licence
payment form.

Census records.

Vehicle registration
listing.

Public information
systems

systems

Public information I I

Administration
systems

Public record
systems

Public record
systems

Administration
systems

46-There are a number of factors that contribute to RSI .

NESEPURKIPEN | Vi-y DR WV YO i DU L PR Kt

l Does not affect RSI

u Sleeping pattems I

I] Diet

u Sleeping patterns I

|

Affect RSI |

Repetitive movements I

J Repetitive movements I

u Stress

Diet l

u Ergonomics

17/
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51-Drag each application beside the task for which it is most suitable . 49-In some situations a computer might be more appropriate than a person for
-l AN Aagall aila ) et ald o IS carrying out a task .
e Media Player Media Player Playing video clips ||
= Computer I Calculating payroll for I | Person |
employees
‘s internet Browser Q’ Internet Browser Dlsplaying web pages || ' Praising employees e
Calculating payroll for Praising employees
employees
i i i Duplicating employee
Photo viewer I Photo viewer [l 5rosening o stdeshow Il - I
| Hiring employees
25 u Hiring employees l ‘
Word F% FTP Client Uploading large files to Duplicating employee
Processing a server files
u Motivating employees I
Motivating em ]
znﬁ:f ETP Client I Creating letters and || g uoyee
business documents
52-Drag the statement that best describes the internet into the box .
A “3\d ZS, N i 5 'ag" PV PRI a Use click-and-drag to indicate which task would be more appropriate for a comp to compl ‘
* eﬂ‘ dAH wﬁ.}“ 2 3 \ e -\S\ U%‘ 2 \ and wlhlch task w?)uldl bel morewa;;proprial‘: f:r a person to czmzhla.
| Internet | Clicking an item will restore it to its original location.
Click SUBMIT when you have finished.
A global network of 50-Electronic documents help to save paper, while other documents are best
computers linked together printed out .
using communications el Jad) e o A Clatiie o) g B sl bt o A Ay Clatiuil) delud
equipment
Should be printed Lease agreements I Can be distributed
electronically
A global network of A t collection of
computers linked together Snked dociiments held A network that grew
using communications on computers all over mﬁrﬁre;h:a:mmﬁﬁigge
i t h rid t
equipmen the wor Lease agreements Drafts of a repor Drafts of 3 report
Invented to allow people Can be accessed using
to shop online a browser Employee contracts
53- — S s aga g ae A Ll S
" e . . - -mail
dabiia po oM Ao <D a9 sages
; Employee contracts E-mail messages

J

20i L 19£




61- Which one of this type of networks that links computer in a single site or
location? § dana adga gl 3 ke 2B g B el by oM CLGAN 038 £ 8 G a5
@LAN.

2- Internet .

3-PSTN.

4- WAN .

62- The speed of a computer CPU can be measured in :
P el ol 4y 56 ) A llaal) Ao juu Bang
1- Megabytes .
(@ Megahertz .
3- Megawatts .
4- Megacycles .

63- What is the meaning of the letter e in the word e-mail?

§ A Ll S de i all el
1- Express .
2- Electhric .
@Electronic. . A9 A
4- Efficient .

64- Which one of these following is a digital line used for both voice and data?
§ bl g <guall g Jalaill & addiioy b bad Jaad) odd (e dal g 6

@ISDN.

2-FTP.

3-PSTN.

4- HTTP.

65- Software that you can use without the need for any payment is referred to
as : Do adall daladl gy andiod 2l gl yall
1- E- ware .
@Freeware . . Agilaa
3- Sharware .

4- Multiuser Software .

66- Anti virus software can disable a virus on your computer this action is

called : Dt dagada do g il Jae ot o (Say Y il g il Balaal) gl
1- De installing .

(@ Disinfecting . . & ygdaal)
3- Restoring .

4- Scanning .

67- Which one of these types of computer memory is permanent and ]
unchanging? § Qe daily aadad) 5,813 e 8168 038 e 28 g s
1- Random access memory .

2- Working memory .

1- Printers .

2- Monitor .

@Microphone . - Gsdg Sl
4- Plotter .

@Keyboard . . i) da gl

@Windows .

(@ Word processing .

@windows .

completed? § Jaisi Al Y A el skl Jal pe (e Baal g
1- Design .
@Analysis . . gl

' 22

ﬂ
54- Which two of the following is considered as input devices?

§ SN Clan g cpa s ALY e il o

55- Which one of these is computer software? ¢ caulall zal 31 (sa £¥ R (e 2l sl
1- Monitor .

3- System case .
4- Scanner .

56- Which one of these is application Software? ¢ cliuhill e sY¥9R (e 2ab g of
1- Graphics card .

3- Central Processing Unit (CPU ).

4- Hard Disk .

57- Which two of these are operating systems? §Jscall Aaail cpa s (pa cudil i
(1-)Linux .

(2)Mac OS .

3- Outlook .

4- Internet explorer .

5- Goggle .

58- Which two of these are operating systems? sl dabail (e s¥38 (o il i

2- Netscape Navigator .
3- Yahoo.

Linux .
5- Outlook .

59- Which one of these stages Software development is the first to be

3- Programming .
4-Testing .

60- Which one of this type of networks that links computer in different cities or
countries? § AALA Gl o oaall B ceadad) dag o M1 Gl 038 £ g5 (e dal g
1-LAN .

2- Ethernet .

21




73- Which one of these statements about the speed of connecting to the

Intranet is true? § e il 1L Jual) A ju Jea Al clilud) e aalg

1- Data transfer slower with a digital line than with an analog line .

2- The processor speed of the computer affects the speed of data

transfer on the internet .

@A 14.4 kbps modem transfer Data more slowly than a 56.6 kbps modem
AL GBS 56,6 adge o Uik i UL iy LS 1404 a3 s b S

4- The speed of Data transfer does not vary singificantly with the time of

day.

74- Which one of the following statements about anti virus software is true?
§ inua il g il Cilabiae Jga il 38 (e 2l g
1- Befor accessing the internet , you need to run a virus check .
2- Deleting an infected file will eliminate the virus .
Anti virus software can detect all known viruses .
cAd g ) il ) S o0 CREST O (ySay il g yuilt Baliaall geal )
4- Anti virus software can disinfect application as well as files .

75- A Computer virus is a programthat: ............ — ctlad) g pad iy
@Will always be spotted by anti virus software .

- Cila g pudll Babiaall gal pally CadSon Ladla
2- Can make the hard disk unusable on a Computer .
3- Can be avoided if you regulary back up your hard disk .
4- Cannot enter your computer unless your computer is on a network .

76- Freeware is the term that is applied to : D Lgdy gt Sy duilaall T o
1- Software that you can try free of change Befor buying .

@Software that you don,t have to pay for. C R S Y el
3- Old versions of commercial software that are out of data .

4- Software that will run under any operating system .

77- Shareware is the term that is applied to :
DS Al el pll plliaa (gl
1- An application that is used to track the movement of stocks and shares
@Software that you try for free but pay for if you keep it .
C g Bl 8 e 5 S 1Y Al adai of quag 0=bg ¢ Ulaee Ay o dliSay o M) gali yall
3- Any application for which a multi-user license is available .
4- Any Software that can be used on a server.

78- Which one of the following statements about safety precautions when
using computer is true?

§ damia cadall Jlaadiad die GlaY) @iedja) Jea clibnd odd (pa aal g f
1- Faulty cables should be repaired using insulating tape .
2- You should shut down your PC by unplugging it from the electricity
supply .
3- There is no safe way to run cables across open areas .

ﬂ
3- Virtual memory .

(@) Read-only memory . . Lk 350 jal) 3,913

68- Which one of these stages Software development is the last stage to be
finally completed?

§ )l JaiSia ) 8 AN A pall 2 oda gal pull ekl Jad pa cpe dal g o
1- Analysis .
2- Design .
3- Programming .
@) Testing . . LAY

69- The device that links computers to telephone network by converting
digital and analog signals is called a :

DS A ) A ) LEY) Sy gady Aadd) 8 il ciluadad) Jay 5l 81
1- Transcoder .
2- Digitiser .
@Modem .
4- Translator unit .

70- Which one of the following statements best describes the internet?
¢ i AP Cua g Juadl Al il e 2ad g 6
@A internal network using e-mail and web ,within a single organization .
C By Aaliia Cred JradYl s sl ANl AU aladiud
2- A global of computers providing services such as e mail .
3- A network that is shared between more than one organization .
4- A ward wide collection of computers files connected by links .

71- Which one of the following statements best describes an intranet?
¢l AP i g Juadl Al il e 2ad g 6
1- A network that is shared between more than one organisation .
2- A network of computers, accessible to everyone .
3- A world wide collection of computers files connected by links .
A network using e-mail and web , within a single organisation .
By b Al as Jaalf s carsl) J pea st ANl Al Jlaricd o

72- Which one of these statements about internet is false?

¢ Adhla i AN Joa bl o3d (ra aal g of
1- It enables computers with different operating systems to exchange
data .
2- It is not controlled by any single organisation .
@You need a licence to publish material on the internet .

A e Bale il duad ) liad o

4- It allows computers to share data over large distances .
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84- You can reduce of repetitive strain injury by one of the following action :
DA Jlaed) aaly [ siall MgaYl AlaY) i e (addd of el

1- Using an adjustable chair.

2- Sitting with your feet firmly on the ground .

3- Using an anti glare screen .

Taking frequent breaks from your work . . élee (a5 Sia dal ) &l i A

85- Which one of the following contributes to a good working environment
for computer operator?

¢ aadad) adiiucd Sam Ay B adlad AU UL (e da) g f
1- Locating the PC close to a printer.
(@Elbow and wrist support . - @l g fu gl as
3- High level of contrast between the screen brightness and other lighting
4- Direct light shining on the monitor.

86- Which two of the following contribute to a good working environment for
computer operator? § lall Sam ddy B olabbud A0 il cre Gl
@Use of a monitor filter to reduce glare .

. gl ma g ATl B g i pa aladTud
2- Sitting as close as possible to the monitor .
@A good level of ventilation in the room . CAd Al 8 A el (e d (o glsa
4- Plenty desk space in which to move the mouse .
5- The keyboard positioned close to the front of the desk .

87- Which two of the following help to create a good working environment for
computer users?
§ Calad) ediiied Sas Ady (galadl AN Saclucall Jaadl (e ol of
1- Bright fluorescent lighting .
@Use of a mouse mat with wrist support .
. pnarall a0 e uglall B juan aladiud
3- Turning up screen contrast .
Use of a monitor filter to reduce glare .
. s gl CAdATl B g i pa aladud
5- Sitting as close as possible to the monitor .

88- Which one of these actions demonstrates poor health and safety practice
in the use of computer?

¢ colal) Jlerind Adlug daual Aiu dules (i a5 Jlee) odd (e aal g of
@Touching internal parts of the PC . sl Ao 5 AN ol el Guad
2- Running several applications at the same time .
3- Only using a single power socket foe each PC .
4- Using out of data software .

89- Which statement about computers and environment is true?
¢ e Al bl Jsa gl s
1- You can’t recycle paper from an inkjet printer .

More than one computer should not use the same power socket .
B FRVINIy k- PN RS VUL AN ) PRI [ UV ENORS-
79- Which two of the following statements about passwords are true?
¢ oinnia pudl AalS Jga bl ol cpa (i 6
1- You should use the same password for everything .
2- You should write down your password and keep it in a convenient
lace .
Password should contain both letters and numbers .
Ay g o o giad of g pudl Aals
4- Once you create a password , you can't change it .
A password should retorwn only to the other.
C O AY) aa ST Y ) dls
80- Which one of the following statements best describes an extranet?
¢ Baclucall ilaglaall Aol Ciaa g Jucadl AN < jlaall e 2a) g (o
@A network using web and e mail to share data between organisation .
cadaial) o cillal) & o AN g Y &) A g st aladiiad
2- An extra fast intranet within a single organisation .
3- A very large intranet used by the general public .
4- A network used to share data between a single organisation .

81- Which one of the following descriptions of an extranet is true?
§ zena Baclowad) Cila sl AE AN Cila () (e 38l g o
1- A world wide collection of files connected by links .
2- A very large internet within an organization .
3- An extra fast internet for web and e mail .
Shares data between two or more organisation .
o ilalalal) e ST g il e cililal) AS i

82- You can reduce the risk of eye- strain by one of the following action :
DAl Jlee¥ aaly cuall dlga) phd g alds i<y
1- Using the brightest possible screen setting .
2- Setting the screen facing a window .
3- Setting approximately 12" from your monitor .
Having your eyes level with the top of your monitor .
. AELal dad fo s i dilie Jaa

83- You can reduce the risk of eye- strain by one of the following action :
DAl Jlee¥ aaly cuall dlga) phd g alds i<y

1- Increasr the contrast between screen and room lighting .

@Using an anti glare filter on your monitor . . ASLAY Sell M qudi e pladlud

3- Redusing your monitors colour depth setting .

4- Positioning the screen with a window behined it .
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95- Which one of the following statements about an organizations information
security policy is true?
¢ s il glral) Cnal dlpas dadail Jga 40N UL G dalg o
1- Covers the licensing of software applications .
2- Deals solely with data held on computers .
Is concerned with the handing of confidential data .
o g el il addd ae Jalaiy

4- Applies to actions of the employer not the employee .

96- Which one of these statements about computer storage media is true?
¢ dasaia (sS0 fgeatl CjAS cilan g dgt o AU Jaall G Baal g s
1- All operating systems format disks in the same way .
2- You can’t format disks if it’s been formatted already .
@Apre- formatted disks can be used immediately to store data .
- UL AT B s Jaried O oSa el B Ayt i
4- You should regularly format floppy disks .

97- For which one of the statements about formatting computer storage media
is true? ¢ danua (980 5gnasl (AT Clan g AGgd oo A Jaal) cpe Baslg ol
1- Disks are automatically formatted when you save a file .
2- A used floppy Disk cannot be reformatted .
@Unformatted Disks need operating system data written to them before
they can store files .

c i) AT B Lgaladiad Jb Lgale i€ Jhu AUl Clily zUiad § pana il (al B9
4- A full format does not erase data from your Disk .

98- Which one of these statements best describes computer backup?
$ Gdall Jalia¥) fadll Chua g Juad A0 < Ll cpe aal g
1- Reverting to the previously saved verson of an electrtonic file .
Keeping a copy of computer files on a separate storage device .
o SR ALY Uil o AS dallary ) Jead paiusal) A4 pasiall cildlal) Jada
3- Storing paper printout from your computer files .
4- Storing computer files on a variety of separate storage device .

99- Which one of the following statements describes the process of backup?

§ liaY) fudl! Chua g Juadl A0 bl cre aad g
1- Restoring work from an older file .
2- Coping a file from your ¢: drive to your desktop .
@Keeping copies of data in two locations . - gl ki Y Al ) et
4- Moving a file to adifferent folder on a hard drive .

100- Which one of these statements about computer applications is true?

§ o cuadal) Clia Jga bl 038 (e 3l g
1- The same version of an application computer will work on any type of
computer .

| 3

28ﬂ L

- - 1
2- Using an animated screensaver saves power .

3- If a PC needs to be left on, you won’t save energy by switching off the

monitor .

Laptops on standby use less electricity than when running normally .
CBale Jadil de el S Aas B adiod A panall Cilwlal)

90- For which two of the following have a significant influence on the speed at
which a computer performs? $ dall Ao jud ga Al il Al AU e ol 6
1- Installing new applications .
@Clearing all the unwanted files of hard disk .

- bl G (e L s el b il ikt
3- Installing a smaller monitor .
Increasing the amount of RAM .
5- Adding a CD ROM driver .

91- For which one of the following does not inflyence the performance of a
computer? $ dal) sl o 3 Y AU Saadl cpe aalg 6l
1- The amount of free space on the PC,s hard disk .

2- The amount of main memory ( RAM ) that is installed .

@The use of a trackball rather than a mouse . (uglall (pa Yoy Gaiatll 3 )< afadind
4- The type of Graphics card that is installed .

. BSIA dsaS a5

92- For which one of the statements correctly completes the following
Sentence? § e IS AUl Al Jass clilbad) G a8l o
A Computer operating system:

1- Does not control devices such as printers that are connected to the PC
2- Is the hardware the computer uses to run Software .

3- Is not necessary on some very powerful personal computers .

Enables all the other programs to run . - Jarddl G gl JS (Sl

93- Which one of the following statements describes computer backup?
§ Calall hlia¥) doadl) ciuat 400N i jladl e aal g

1- Moving all your old computer files the hard desk onto disks or
magnetic tape .
@Coping your computer files onto a separate storage device .

L Jaal ALEY bl (A atlug o) Jaad danda ldle g
3- Using the previous version of a computer file .
4- Saving your files each time that you finish working on them .

94- Which one of the following statements about an organizations information
security policy is true?

¢ s il glral) Cnal dlpa dadail Jga AN UL (G aalg o
1- Applies to the employee, not the employer .
@Deals with the handing of confidential data . . 4yl Clilad) asbed aa Jalaty
3- Deals only with data held on computers .
4- Covers the licensing of operating system software .
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@Generating invoices .
Carrying out stock control .
5- Providing a customer support help line .

C O3l Al e ST

EN 2 aﬂ
- o g Juand

106- Which one of the following statements is true about ROM (read-only
memory) : ¢ Ladd 5o &Y 5 13 Jea prawa AN Clilud) G dalg
1- It is wiped clean when you switch off the computer .

2- It stores the computers operating systems .

@It cannot to be modified by the user. . axiicadl P e Lged Jaaaill o< ¥
4- 1t is loaded from your hard disk when you switch on the computer .

107- The internet is the name that is given to : D o dgala S A A
1- The physical equipment used to connect computer systems all oveer
the world .
2- All the linked documents that are held on a global network of
computers systems .

Linked computer systems that from a vast global network .

s A ol Agallall ASudl) e Adasi pal) aaalad) dalaif

4- The dedicated telephone lines that permanetly connect commercial
network on distant sites .

108- The World Wide Web is the name that is given to :

o e el dlal) i)
1- All the linked documents that are held on a global network of
computers systems .
2- The world wide e mail systems .
3- The cables and communications staellites that connect computers
systems all over The world .

The organisation that regulates the internet . LAY Al Al

109- Which one of the following best describes a graphical user interface (GUI)
§ doa g ) addiiocall dgal o Cha g Judadl AUl il G 28l g o
@Using windows , amouse and icons to operate a PC .
C odl g paasl) Sl il g g G glall g 31 5 a)adin
2- Visual online help to provided with a software applications .
3- Software designed to produse technical diagrams .
4- Using series of typed commands to operate a PC .

110- Which one of the following best describes a graphical user interface (GUI)
§ doa g ) addiiocall dgal o Cha g Judadl AUl il G 28l g o
1- A graphics package for technical illustration .
2- Typing in commands to operate a computer .
A system using windows a pointer and icons to operate a computer .
clad Sahdat Gl g 3 el pdie Sartian oA AU
4- Providing graphical online help to assist a computer user.

ﬂ
2- They control devices such as printer and scanners that attached to the
PC.

@They enable users to carry out specific tasks such as word processing.
- AUl el Jle dlma alge 3455 agiSay () padiiicnal)
4- They are the only programs that you need to use a PC.

101- For which two of the following tasks in hospitals and healthcare
would Large-scale computer applications be most appropriate?

Laal) Lo M 5 clddtaad) & — Gl A 5 conlal) cilisdai cne 4000 algal cpe ol oY

¢ dLadle Jig e

1- Bereavement counseling .
@Tracking treatment costs .

3- Informing a patient of a diagnosis .
Providing a medical database .

5- Trakting mental health issues .

o ol Al Al

g iy 50 bl

102- For Which two of the following tasks in hospitals and healthcare would
Large-scale computer applications be most appropriate?

Laal) Lo M 5 clddtaad) & — Gl A 5 condad) Cilisat cne 4000 algall cpe ol oY

$ Aadla JiS) (55

1- Establishing bed availability .
@Providing Information to relatives .
3- Informing a patient of a diagnosis .
4- Treating mental health issues .
@Traking patient a medical history .

< e glaall s g3

- o pall hall ol el
103- For which one of these tasks would computerised solution be more
appropriate? $Aadle JiS Sa piad algal) o34 (e 2l g s
@Calculating payroll for staff . L Cbdh gall il pa basial
2- Solving staff relations .

3- Motivating staff .

4- Selecting a new staff .

104- For Which two of these tasks would people be more appropriate than

computers? gAY Jalaill (e g Sl lacy) 0 0 algal) 038 G il
1- Calculating payroll for staff .
(@ Motivating staff . - Cplh gal) das

3- Storing a list of staff contact details .
Providing a customer support helpline . o oeSaal) deadl Al Jad b g
5- Maintaining a list of every item in the company’s inventory of goods .

105- For Which two of these tasks would a computerized solution be most
appropriate? § AaDle JiSh Do piad algall 028 e ol o
1- Assessing employee performance .

2- Enforcing rules and regulations .

L 30}
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117- Click to indicate which two of the following statements about data
protection legislation are true?

§ Cpinaa il Alaa ay i Jea AUl bl o il o ) 5 LE bl
1- Deals with industrial espionage between competing companies .
2- Can result in litigation if personal data is not adequately protected .
@Means that personal data must be stored for a certain period of time .

Bl (e Al Agia ) 8l (AT ) g ol Apadll) cililyl) da

4- Ensures the laws about data security are the same in every country .
@Obliges organization to protect confidential data within their control .

b adadd 8l Ay pud) il lad Adaia) a3t
118- Which one of the following statements about the use of teleworking is true
§ s oo Jaad) Jaa AUl Uil o aal g
1- Requires less use of communications equipment .
2- Increases commuting costs .

@Makes it harder to socially interact with team members .

@Al slasi Gn elaay) Jelil) coall (ra Jany
4- Reduces flexibility of working hours .

119- Which one of the following options describe the effects of teleworking?
¢ 2y e Jeall il Chat AN Jeal) cpe aady of
1- Reduced cost of equipment .
@Harder to socially interact with team members .
el Jaall 7 gy b g dln s B
3- Greater use of transport .
4- Inflexible working hours .

120- Which one of the following statements about the e -commerce is true?
§ i A iKY Bl Jga Al bl aal g f
1- An intranet connection is optional for e commerce .
@Transactions can occur anywhere in the world .
callal g oolsa of A o oS clidua
3- Customers can only pay by e mailing credit card details .
4- Customers give up the right to return unsatisfactory goods .

121- E - commerce is the term used to describe business that :
f sl Jand) clua gl andiig yat Ay g KN 8 el
1- Uses computer to carry out its work .
2- Is carried out using electronic funds transfer .
3- Involves the import and export of electronic equipment .
Buys or sells good and services online . c i A e ol aa aug sl )l

122- Which one of the following statements about purchasing online is true?

§ e C i) o ol pdl Jaa A bl o aad g o
1- Purchases are only processed during business hours .
2- Shipping of Purchases is normally free .

ﬂ
111- Which one of the following statements applies to PSTN?

¢ Aaladl Adaladl Canlgl Aus e s AN bl cpe aad g of
1- A network designed to transmit high speed digital data .
2- It’s the internet e mail system .
3- It’s a form of satellite communication .

The Public Analog Telephone Network . . B_laliall it glt dalall ASedl)

112- Which one of the following activities is best suited for e mail?
§ s Y 3l Aaadie Juadl A Jaadl cpa aal g
1- Performing calculations .
2- Sharing very large video files , such as movie trailers .
Sharing files between workers at different locations .
CAEUA A gall & Sleall (e coldlal) A L
4- Transmitting creat card details .

113- The team ADSL stands for :

1- Anonymouse Digital Service line .
@Asymmetric Digital Subscriber line .
3- Analog Display Service line .

4- Advanced Data Service link .

st JLAAAA“\ADSL

il e ) I b

114- The main purpose of data protection legislation is to :
P il Al gl i G ¢
1- Prevent software piracy .
@Safeguard privacy of personal details .
3- Improve computer backup procedures .
4- Control the way that softwareis developed .

- et il Jaaldth Ay dlas

115- An important purpose of data protection legislation is to :
Posh bl Adlaa 4yl e agall L2 i)
1- Improve the standards for electronic storge media .
2- prevent the illegal use of commercial software .
@Safeguard the privacy of individuals personal data .
- At il Jualdtl A Alea
4- Protect companies from industrial espionage .

116- Which two of the following statements about access rights are true?
¢ Oainsaaa Ay sl Al g Jga A Ul o gl
@Are intended to protect a company’s intellectual property .
oA sl Astal) Aglany AS i) i o quag
2- Decide who can work in a building outside office hours .
Determine which files individuals can read or change on a network .
Al o Wy o Lgte) 8 8 adatey ) cldbl) o saay
4- Are the same for all users on a single network .
5- Depend on which computer you are using to access the network .
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4- When you purchase software the copyright transfers to you .

128- Which one of the following statements about copyright is true?
¢ o frwdll (Ggia Jea AN Ul e daly ol
1- You can downloaded graphics in any way .
2- You are allowed to re use text that you copy from the web .
3- When you purchase software the copyright transfers to you .
Audio files on the enternet are subject to copyright .

C AN e el (§giad it daand) il

129- A mobile phone, which has been insured, but not password protected
has been stolen. Which one of the following consequences may resulit?

fuans a8 4l @‘m&\ a2 g ol ¢ éJMJJJA“SAwMJﬁQUﬁG e e Jhsa Ay
@Misuse of confidential numbers . N ERWAIPL B P KEG AR o
2- Meeting the cost of replacement .

3- Playing for calls made after the theft is reported .

4- Taking out a new isurance on the the replacement phone .

130- A laptop which has been password protected but not backed up has been
stolen. Which one of the following consequences may resulit?

§ G o8 AN il el g ol € pr dagota Cunad § Asana pa AdlS AL S B uula
1- You will have to change your e mail address .
2- Confidential files can be misused .
3- You will need to change your password .
Work stored on the laptop will be lost .

N sl e i) Jaal

131- A PDA which has been backed up but not password protected has been
stolen. Which one of the following consequences may resulit?

?d.\;ﬁﬁ@m\ @‘uﬂ\ (e dal g ‘5;‘ ﬂgﬁaﬁmwusaw‘geﬁhPDA
1- Loss of the right to use the Software that came with thev PDA .
2- Time wasted on re entering all the records in replacement PDA .

Misuse of Confidential files and telephone numbers .
o il a5 Ay pud) Al Jlarind 5 g

4- Loss of contact details on the stolen PDA .

132- Which two statement about local area networks (LAN) are true?
§ s ddaal) Al dpailly < jlal) 028 (e Gl (o
1- Applications cannot be shared over a LAN .
@Authorized users can access and use data stored anywhere ona LAN .
Cglad) ASudl 8 ol (of e il aladid 5 Jua sl agd OSas agd pad el ¢ sleriodl)
3- Telecommunication services cannot be shared overa LAN .
@Large data files can be transferred between computers using a LAN .
cAdad ASuil) 8 Aaadiiacd) B g LS (S Bl il
5- 1t is not possible for users of a LAN share printers .

ﬂ
@Scanned images are subject to copyright . . fwdll (sl aads ) pall ase

ﬂ
3- The consumer rights of your country apply .

You are risk from insecure payment methods .
CALY) e adal) gk e b Bl
123- Which two of the following statements about purchasing online are true?
¢ Cufinmua i) G gl Geia Jga Al Uil Ga gl s
1- Initial shipping of goods is free .
2- The supplier covers the Cost of returning goods .
The consumer rights of the supplier’s country apply .
el digiend) Ggin gk
@It’s more difficult to return good purchased online than goods bought
in shop . OIS e B i) aded) e i i) Ao il il Bagal Lgra S g
5- Online purchases are free of customs duties .

124- Which two of the following statements about purchasing online are true?
¢ Cnfinua i) G sl Geia Jga AUl Uil Ga gl s
@The consumer rights of the supplier’s country apply .
AR PIPT W CRE LTSNS 12N
@E commerce offers access to goods around the clock .
CAsludl e o adud) Jpuay o gt 8 sl o
3- The supplier covers the Cost of shipping .
4- All It’s E commerce transactions are safe .
5- The supplier covers the Cost of returning goods .

125- Which one of the following statements about copyright is true?
¢ o frwdll (Ggia Jea Al Ul e aaly ol
1- Text on a web page can be freely copied and re used .
@Graphics published on a web are subject to copyright .
gl (§gial auad cila gyl
3- When you buy software the copyright transfers to you .
4- 1t is legal to share any audio files on the internet .

126- Which one of the following statements about copyright is true?
¢ o frwdll (Ggia Jea AN Ul e daly ol

@Publishing digital work on disk requires permission from the
copyright holder .

Gl (s il Auad ) bty il e o o) des i
2- When you purchase software on CD ,the copyright transfers to you .
3- Any material which is published on disk is subject to copyright .
4- You can reproduce graphics from the web as CD ROM clip art .

127- Which one of the following statements about copyright is true?

¢ o frwdll (Ggia Jea AN Ul e daly ol
1- You give up your copyright to text that Publish on the enternet .
2- You can downloded graphics in any way .
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ﬂ
139- Which one of these memory can not be changed?

¢ 58I O San ¥ B SIM g g3l (ha Baalg o
1- Random Access Memory .
2- Storing Memory .
@Read Only Memory .
4- Virtual Memory .

140- Which one of these is computer hardware?
¢ Aalall S gSall e iy ualial) oM (e sl
1-The operating system .
@AcPU.
3- A word processing package .
4- A spreadsheet .

141- Which one of the following statements isn’t operating system?
§ R AU (6 il sladl o2 e (o
1- Unix .
2- Windows .
@Ms Word .
4- Ms-Dos .

142- Which one of the following operating system does not have a GUI?
€ dagu) dgaly o o giad Y AV Al a3l (e Baalg sl
1- UNIX .
2- Microsoft Windows .
3-MACOSX.
Microsoft DOS .

143- The local council wants to design and build a new bridge. Which is
most appropriate software to use in the design?

§ arenall) b Lpadadind e ) ool Las aaa e sling avaal & Aaal) Gadacdd)
@)CAD application . NS Gk
2- CAM application .

3- DTP application .
4- Drawing application .

144- Unauthorized access to computer files can be prevented by using :

 Gash o5 LA e Jalailly A1 5ol ga ) AR gl (Say
@Password : . sl Aals
2- Anti-virus software .
3- Uninterruptible power supply .

4- Secure backup copies .

145- When buying goods services from a foreign country over the
internet you would most likely pay for the product by using :
O adsi il e Y e adld e cud AN ASud e Aiad Aga e ciladdl) g adud) gl i dic

voaladiil i)
L m— -

133- You can reduce the risk of neck, back and shoulder pain, by one of
the following actions :

DAl JladY) aaly cpdish g pedall g A8 all Al phad JuliS akiing
1- Using a larger monitor with sharper resolution .
2- Using a wireless mouse .
3- Keeping the keyboard close to the front of the disk .
Using a fully adjustable operator’s chair .

il g Jpanll J8 s S Jlaniand

134- Which two of these statements could each be used to complete the
following sentence? A computer virus is a program that :
Db 98 Sgnash Gugd ¢ A0 Alaad) JLasY Lgalaiiadd (Say Jaall 38 (e (iilen (s
1- Cannot infect a stand alone PC.
2- Disappears once it has displayed a message .
Can usually be detected by anti-virus software .

o Sl gyl Colaliae gl Adaud gy Laily ABLEIES) (S
Can be introduced when new software is installed .

C o galipy dready Al die JAN o 280 o oS
5- Can enter a computer system if hardware such as a new mouse added.

DLy AT (g gled Syl el

135- A Gigabyte is approximately :
1- 1,000 bytes .

2- 100 kilobytes .

3- 1,000 kilobytes .

@)1,024 Megabytes .

136- Which one is not true about RAM? ¢ RAM (& fmawa o€ i jladi o34 (e (s
1-The data stored on it is volatile .
2- Information is lost when you switch off the computer .
@The data held on it cannot be saved on your hard disk .

bl ga Al e i AT Al of oSe ¥ RAM 3813 Jo 45 A clild)
4- The operating system is copied on it when you switch on computer .

137-The baud rate can tell how fast :

1- The hard disk send and revive data .
@The MODEM can send and revive data .
3- The CPU send and revive data .

4- The RAM send and revive data .

138- Which one of the following statements is considered as input

P lag e 055y S 3 L)

-l pla) g Jla ) gl ad g

= |

devices? ¢ JAY) g e ATl Lguaa 09 AN i jlalh 038 G s
1- Plotter .
2- Monitor .
@Web camera. RETS R RYP L
4- Charger.
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1- A desktop publishing application . 1- Foreign currency .
@A database application . bl as) B gk 2- A processor card .
3- A accounting application . 3- A check.
4- A presentation engine . A credit card . - Ol Ay
152- A company needs all it’s 30 office staff to use a spreadsheet 146- Which of the following precautions would prevent virus-infected
application, It should : software being used on computer?

Joaad) Eadad Ao aladiud Sl Alige G ¥ abaae Al B Le S A8yl gliag g e o dasiindl Ll cilns ) (g b ade adld ce 40 cilbliaY) L

2ol g ¢ Aglaall @Install a virus protection system . o Sl g bl Cpa dglaad) AT S

1- Copy the spreadsheet application onto each individual PC . 2- Install software to prevent hacking .
@Purchase a multi-user license . L Cmadaiall eddiiceall Gasd e i 3- Install password security to the system .
3- Use the spreadsheet application regardless of the numbers of users . 4- Take regular backups .

4- Purchase a single-user license for each PC.. 147- Which of the following can be used to restore programs or data after

153- Which of the following is a good password policy for an being altered by a malicious program? ) o
organization? ¢ Aabaiall douailly Bagy Ao ol AalS 02 L Las ¢ b gl p Adad o e ) e LY g el ) Balati Lgadadind (e AN gad) (o)
IDAIl passwords are changed regularly . . akiiie JSdy 5 yal) ClalS gsan jusi a3y 1- Anti-virus software .

2- All passwords are never changed . 2-Password . i
3- All passwords are made up of less than four characters . @Back-up copies . - dghlia) Fu
4- All passwords are made up of less than four numbers . 4- Hacking .
154- Which of the following is not a function of the CPU? 148- What name is given to software, which under development?

€ A8 el Anllaad) Bas ot ddd g iad L Laa T L ekl o g Al ¢ Slmapll g B audl & L
1- Executing program instruction . ()Beta software .
2- Ensuring program instructions are executed in the right sequence . 2- Demonstration software .
() sending e-mail . - s A 8 Sl 3- Freeware .
4- Carrying out calculations . 4- Shareware .
155- The term ISDN stands for : t ) e A Al pthias 149- Which of_the fc_>||owing i_s the name given to software, which can
1- Integrated Standard Digital Networks . legally be copied without a license? , 5
(@)Integrated Services Digital Network . . Al ciladdlt Ayl Aty 099 i Al pllal) Aalill g O%ar (Al g ¢ Cliasd) Ao (alhay o2 anid) g8 Ay Laa o)
3- Interactive Standard Dynamic Networks . § e i de Jpandl
4- Internet Services Data Network . 1- Beta_software .
156-Large Organization often use a computer system to run the company 2. Efet:\l’:’:gt.ware )

typically it is most likely to be :

L 058 Y o ga Lk pal IS A5l Jead i a3 Jas 5 ol %ﬁiuﬁ’bﬁeﬁ‘" Bl 4- Protected software .

1- A Personal Computer . 150- Microsoft Windows is a (an) :

2-APDA. 1- Database program .

3- A Mini Computer . @Operating system . - Jds ol
A Mainframe Computer . s i) ) 3- Word processing program .

157- Scanner can be described as : sl o dag o (S gl ralall 4- Graphics program .

1- An output device only . e 151- What type of computer application would be used in a hospital to
@An input device only . L H Ja Baag maintain patient medical details?

3- An input and output device . ¢ G pall dpdal) Juualdil) 03880 Sdiusall 8 Jari alal) Gadi (ha £ 68 (s
II.4' Storage device . 38 o ' 37 4
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Cilaadd) g alod) ol adal andindi o 8 S g plladdl o (g giad il Aalad) Lcuiadid) clita) 158-The data stored on CD-Rom are : 1 0585 CD-Rom s 43 Al clitall
§ Al oMb and g La ., Lgiaad AUy Jga Jaalil o § puoall AUl 20dieid 5 ja JS G 1- Volatile and read only data . )
1- Magnetic c;:d . e ’ & @Non Volatile and read only data . . Jadd Bp 8l 1y 9<ig 3 it S
2- Memory card . 3- Non Volatile and read/write data .
@ Smart card. . LAY AsUady 4- Volatile and read/write data .
4- Processor card . 159- Which is the most appropriate application to store census )
information? ¢ OlSadl a3 e Claghia B3R B addling Clindail) o34 (e (s

165-The range of voice, computer messages and other services provided 1- Data Logging Application
by : D lgadfs Al Sladdl) G L S g 8 guaash) Jilu g A puall Jile N (4e A pana 2- CAD Application . )

1-1SBN . @Database Application .
érSSDBNX : 4- Word Processor Application .
4- PSDN.. 160-Which one of the following devices connect to the system unit
; ; ; ; ; ; externally and controlled by the central processing unit?

166- The location of information on the internet can be obtained by using sl 5 e L A& aUa B LDl A § jead » Vo el
a database : i) b Jlatul Ll Juant (o (S O AN o cilaglaall aiga Mladd Baag Lo et s Lajs ol Baas it “::;)j\
1- Web editor application . . 1- Additional devices . )
(@ Search engine . L) @ 2. Storage Units
3- Spreadsheet application . 3- Input devices )
4- Word perfect . @ Peripheral devices . . gkt 5 e
167- In which situation would a bar code re:ader the n:IOSt suitable irlput . 161-Which one of the following is not related to the operating system?
device? $ JAY e ) 25850 s 8 e G sSaw Al Al o) § Janl AUty Ly ABbke ¥ Al (e Bandg of
1- Analysis of blood sample . 1- GUI i S i
N F'""?g th_e client details in a bank . .. . @The program that you can use when the system has been loaded .
@Issumg Ilt_Jrar_y books . AL S ) - Lglpan o3 Y AL (5 585 Laie Lgnal i) iy ) el
4- Stock taking in restaurant . 3- Allow you to use computer without learn about how hardware work .
168- A GUI is used to: Db padiad Aa gull dgal ol 4- Special program that run automatically when you start the computer .
;' Era""_gratﬁh? "::ngfdra";'ntgv- . - heral 162-Where the computer is appropriate more than people?

- Provide the interface between two peripherals . ¢ bl e i€ Condlia 5 enesl) - -
@Provide an easy way to use computer. - Qalal) Jlaria Mg Bk 063 1- In interpreting O O S e b SgnaSl 058 e
4- Store graphics image as file . 2- In recognizing
169- Which of the following statement is true? ¢ e i jad) o2 G sl 3)In dangerous situation . Lokl ailal b
1- The CPU is an input devices . 4- In completing .

2- The CPU is an output devices .

163- A i t that attached t ter to stop | Its of
@The CPU is used to process program instructions and data . N equipment that atfached o compuer "o Stop ‘arge vots o

. il s gl ) Aallae 258 geaal) gf 38 pall dladl 5an g ‘:'_et‘j’gis"ity : PolgSl (o B yS b iyl fgaadl) o (glat ) cland)
4- The CPU is used as non volatile storage media . 2. Batte.
ry.
170- An End User License Agreement : i) a5 g 3- Charger.
1- Is a form of advertising between a software application author and the Surge suppressor. . gl aila

user.
2- Gives the user the exclusive right to copy and sell the software to
other potential users .

L 40

164- Special plastic cards containing a processor and memory are used
to pay for goods and services, Each Time the card used the details on
Lthe card updated. What is the name of such a card? 39ﬂ




ﬂ
@Running life-support systems .

2- Diagnosis Patient .
3- Comforting patients .
4- Guiding support groups .

- Blall as o ol Jads

176- Which one of the following statements about copyright is true?
§ e fedl) (Feia Jea il oda Oy 2l g sl
1- If you can copy material from a disk you automatically gain the
copyright .
Copyrights provides control over how other people make disk copies

of someone’s work .

cdaal) b el o B fusd dee DS B AT cad e 8 k) ety pddl g cillll 58a
3- Graphics published on CD-ROM are not subjected to any form of
copyright .
4- If you create a CD-ROM yourself, you own the copyright to anything
you putonit.

177- Which one of these actions demonstrate poor health and safety
practice? $ dadl 2 Julaill & 5ol e o jlaall (ra 03y G 2l o
1- Installing too much of software on a computer .

@Leaving power cable unsecured . AL e LSt DS d s
3-Turning off the power without first shutting down the PC .

4- Running several applications at the same time .

178- Which statement about computers and the environment is true?
?@ma@\‘ggu&\cpﬂbw\bh&adi
1- Running an animated screensavers saves power .
@Printer toner cartridges can be recycled .
daglal) ja cilgla aladiad Sale) (Saal) G
3- You can’t recycle paper from a laser printer .
4- Laptops on standby use more electricity than when running normally .

179- Which one of the following statements about formatting computer
media is true? § guaa @ g e Jilug Gail Jea A <l lal) G Saal g o
1- Before accessing the internet, you need to run a virus check .

2- Deleting an infected file will eliminate the virus .

3- Anti-virus software can detect all known viruses .

Anti-virus software can disinfect applications as well as files .

c il oA culbadatl) pugdat LgiSay il g udll Balaal) Tl
180- Which one of the following statements about teleworking is true?
§ el g2 aa e Jaadl Jga Al i jlall G Basl g
1- More human contact with the team .
2- Increased company space requirements .
@Greater ability to focus on one task . . 5aalgdaga Ao 5l o a8l Saly;

II.4' Inflexible schedules . 42 N

ﬂ
3- Grants ownership of the software to the user.

@Is a legal contract between a software application author or publisher
and the user with regard to terms of distribution, release and restricted
use.

sl G G (gl Lo axiioeall g pal o calipall e ) (Gaadsi (o (5B e g

- i) aladiuil g Lede i i)

171- Which of the following provides an example of a good working
environment? ¢ B Jao Adud WUia p085 <l jlaal) 38 e o
@)Adequate lighting . . Al selay)
2- Energy-saving hardware .

3- New computer hardware every two years .

4- Staff welfare benefits .

172-Which Preventative measure can be used to stop computer system
becoming infected with a virus?

€ g (s 9 yigasasl) Ui Cil gl aniiug O (S g2 AB G i Le
1- Install physical security measures .
2- Password protect the start-up process .
3- Disable the floppy disk drive .

A virus-checking program. - gl Cra (@l mald

173- Which one of these statements correctly completes the following
sentence? A computer’s operating system :

: ‘,\mlaﬂdm‘elﬁi?wia&@maau,di s34 (pa Baaly g
1- Is the last program to load when you start the computer .
2- Does not control devices connected to the PC .
3- Is not necessary on high-powered personal computers .
Instructs the screen to display data entered with the keyboard .

. el da gl i) Al Ul (i ped AdLad) A

174- Which one of the following statements about copyright is true?
§ e fedl) (Feia Jea il oda Oy 2l g sl
1- The paper license that comes with software on CD transfers the
copyright to you .
You can make a backup CD of software bought for your own use .
o i) el aiind Ahliia) S gali ) e A e aabind
3- Software purchased on the web and copied to CD-ROM can be shared
with friends .
4- Copying text, images, audio, or video from disk is always illegal .

175- For which one of the following tasks in hospitals and health care
would large-scale computer applications be most appropriate?
oSl ciliadat 65 o Al (e Amall Ale ) cilbidiand) 8 AN algall (e Baal g o
¢ il G il Anad g




ﬂ
@ISP stands for Internet Service Provider.

RECARS P OXE G PO P RV [P ONTN
2- The Internet can only be used to connect computers with the same ISP
3- You must have a modem to connect to the Internet.
4- You must have a telephone line to connect to the Internet.

188- Which one of the following is not an input device?
$ JAY Bang 05K Y B gy odd (e
1- Web camera .

2- Scanner.
3- Touch pad.
@Monitor. . ALy

189- Software that can be use for more than one user is referred to :
D adiiae Ga ST aa addiad of Sa g
1- E- ware.
2- Freeware .
3- Sharware .
@ Multiuser Software .

190- Which of the following statements about safety precautions when
using computers? ¢ gl 5 jgal aladiu) vie Al cilbabaa) Jea A il jlal)
1- Faulty cables should be repaired using insulating tape .
2- You should shut down your PC by unplugging it from electricity supply
@T here no safe way to run cables across open areas .

cAa el ghlidl e cdlleh il A Al b aa g
4- More than one computer should not use the same power socket .

. Omeddlical Badatia

191- Which one of these computer types is the loast exponsive ?
§ A8l S8 AUl Cusd gl g1 6 o
1- A Mainframe Computer .
2- Mini Computer .
Personal Computer .
4- Laptop .

REPV- Wid I VIREN |

192- A computer virus is a program that : Dl 9 gl ug b
1- Before accessing the internet, you need to run a virus check .

2- Deleting an infected file will eliminate the virus .

3- Anti-virus software can detect all known viruses .

Can make the hard disk unusable on a computer .

C SsS g e alatidl JiB e bl (e BN e dang O oS

193- CBT has been used for on-line learning. CBT stand for :
Pde AAl cu ) e aladl L8 CBT glhas asdiy

1- Computer-based technology .
@Computer-based training . gl o afldl gw.m\44
| ™

= |

181- For which one of these tasks would a computerized solution be
more appropriate ? ¢ AaDle jish abail) o alad o oS0 algall 038 G o
@)calculating payroll of staff . Gl pall i g )l Gl
2- Solving staff relations .

3- Motivating staff .

4- Selecting new staff .

182- A kilobyte =
1- 100 bytes .

2- 1000 bytes .
(3)1024 bytes .
4- 1240 bytes .

183- which one of the following is used to measure computer screen
resolution ? § Aalad) A8 (bl adiiey AU
1- Points .

@Pixels .

3- Centimetres/inches .

4- Characters .

T by sl

184- Which two of the following is true about a graphical user interface
(GUI)? § Jadl) allait due g )l dgal sl e gaaa < jlaall o3 (o
1- Using a software application for technical drawing .
2- Using picture rather then words for online help .
Using windows icons and a mouse to operate a computer .

el Jlasf 8 G ghall g 281 530 Jlarticat

AIIows you to interact very flexibly with your computer .
L alal) g @ palh Jo Ul ans

185- Which two of these is an open source operating system?
§ 7 e jhae ol Sl bl e cpfl (6l

1- Windows xp .
Linux .

3- Solaris .

@BsD.

5- MS-DOS .

186- Which of the following best describes teleworking?
¢ Cull Cpa Jand) Ciua g b jlaall 038 (ya o

1- Working for a television .
2- Working for a telesales company .
3- Designing teletext pages .
Working at home using electronic communications .

c ) B A g ikl L) Jartiag oA Saal)
187- Which one of these statements about connecting to the internet is
Ltrue? § e G AN Ay Jual) e pmaa i jlall sl G 43ﬂ




200-GUI stands for :

1- Graphical user interfaces .
@Graphical user interface .
3- Graphical user internal .
4- Graphical user internet .

A gl ardiial) dgaly

201-Which one of these types of storage disks can save the most data?
§ Clilnll alies Bda Say G A al B e g1 680 838 (e aa) g
1- Zip disk .
2- Floppy disk .
G)bvD.
4- CD-ROM .

202-Megabyte is approximately :
1- 1000 Byte .

2- 10000 Byte .

3- 100000 Byte .

(@) 1000000 Byte .

203-For which one of these tasks would traditional banking be preferable
to online banking?

4 paal) cDlalrall (pe Apainl) A paal) cladill Sl b Juads A00EY i LAY (e aa) g o

D leas by lasall

§ LAY e
1- Checking an account .
@Opening a new account . JKTCEN PIFEN St

3- Depositing a cheque .
4- Transferring funds .
5- Applying for loans .

204- EFT is a commonly used payment method for E- commerce. EFT
stands for :

e gl gag . Ag K B laill Sale Aadiieeal) adal) Ay & g SN ) st Sy gas
1- E-conomic Finance Transit .
@Economic Funds Transfer.
3- E-mail Finance Transport .
4- E-commerce Fund Transit .

. Aalady) Jal) gl

205-Which one of following has the attributes of a secure password?

¢ ALY el AdS e i bl 03 (ya of
1- Your name .
2- Your telephone number .
@A word with both alpha and numeric characters.a ji s ciga o 4gSa dals
4- A word with alpha characters only .

206-Which one of the following statements is true about RAM (Random-
Access Memory) : § gl Jgua gl 8,913 Jga gna AN bl e dalg

- . |
: S Uil GUI

3- Computer-based teaching .
4- Computer-based text books .

194-Which one of these computers is the least powerful?
558 JBY) 2 oM i ganal) B jgal (redaly
1- Server.
@PDA.
3- Personal Computer .
4- Laptop .

195-Which two of the following statements about extranet is true?

§ e il ) Jga A i jlal) e Gl o
1- Very small internet within an organization .
2- Very large internet within an organization .
@A network shares data between more than one organization .

. Band g dalaia cpa ST cp il JAE A<

Private company network uses an external users .

O AN il Lgaddiy A4S il duald A<l
5- An internet used for web-mail .

196-The speed of Computer can be measured in : : g 4o ju (uld (S
1- Kilohertz .

(@ Megahertz .

3- Gigahertz .

4- Terahertz .

197- Gigabyte is approximately :
1- Hundred Byte .

2- Thousand Byte .

3- Million Byte .

@ WMilliar Byte .

198- Which of the following can make online banking computer
application? § A paall jigasl) Gahi Jaa cu gy o e AU G ol
1- Message reservation .

@Opening a new account (balance, funds ,loans) .

(R Al Gbially da sl ) L Glua mib

P P FRPNEN

3- Check policy details .
4- Administration payrolis .

199-To make aback up of file own to a company on the internet you
cannot take a copy is called :

P Adiad Ma S W AN i) Al e Al aldd) catal)
@Copyright.

. il y aulall (5 gia
3- Download .

1- Backup .

L 46
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1- Mouse .

2- Keyboard .

@Bar code scanner .
4- Mark reader .

213- Which is the smallest unit of computer storage?
1- Byte .

@sBit .

3- Kilobit .

4- Megabyte .

214-Which of the following would be the slowest device for accessing
data?

@DA Floppy disk .

2- A Hard disk .

3- A Tap disk.

4- A Zip disk .

215-Which of these is NOT a benefit of E-mail?
1- Ability to send attachments .
Receiving junk mail .
3- Instant delivery of your message .
4- Sending to more than one person at once .

216-What is an attachment?

1- A peripheral device .

@A file sent with an email message .
3- A component of network software .
4- A password system .

217-What is the name for licensed software that can be used for a trial
period after which the user is requested to pay a fee for continued use?
@)shareware .

2- Freeware .

3- Licensed software .

4- Software bundle .

218-Which one of the following statements about software copyright is
true?
1- Copyright promotes the illegal use of software .

Copyright is the exclusive legal right of software authors to produce
copies of their own software .
3- Copyright is designed to protect a disk against computer viruses .
4- Copyright will prevent a CD-ROM from being duplicated .

ﬂ
@RAM is used to temporarily store data that is being processed .

Clgmatla Aty Al g e JSd bl oA ) pdiall Jgea gl 8803 andid
2- RAM is used to permanently store data that is being processed .
3- RAM is used to back-up data that has been processed .
4- RAM is used to delete data that has been processed .

207-Which one of these statements could each be used to complete the
following sentence? A security policy protects :

D et O] A SN Alaad) Jlasy andiiod of oSay clibdl s38 (e 3l g
1- Employees from lawsuits and bankruptcy .
2- Employers from lawsuits and bankruptcy .
@The employee s confidential information . . il gall Ay ) il plaalf
4- The company s revenue .

208-Which one of the following noticeably affects a computers
performance? § qpalall ol o bgate g 38 AUl i LAY G aaly o
1- Modifying the screen resolution to 640x 480 .

2- The number of printers installed on the computer.

@The number of applications running . et Al Gl dae
4- Modifying the brightness of you monitor .

209-Which one of these statements describes a Client / Server network?
§ aile [ Jae ASud Cuay cililud) 038 (e 28l g o

1- A Client / Server network must be connected to the Internet .
2- A Client / Server network allows all computers that are turned on to
communicate with one another .
@A Client / Server network must have a server that is running in order
for computers to communicate .

cJaBU igasash) B jeaY AUl & ardicn able el Al [ e A o cany
4- A Client / Server network protects users from unauthorized computers
infiltrating the network .

210-Which type of printer prints fastest?
Laser.

2- Inkjet .

3- Bubble jet .

4- Dot matrix .

211-Which type of software is used to access the Internet?
1- Interface .

2- Presentation .

@Browser .

4- System .

212-Which device is used to enter sales data into a supermarket
computer system?

48 J
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226- You have created an email group. Where is the group stored?
1- Inbox .
2- Outbox .
Contacts .
4- Cabinet folder .

227-Which type of software would you use to store customer data?
@)Database .

2- Spreadsheet .

3- Presentation .

4- Word processing .

228- You have a modem and a telephone connection. What else do you
need to connect your Computer to the Internet?

1- Browser and printer .

2- ISP account and printer .

3- ISP account and network .

Browser and ISP account .

229- Which type of system is used to provide information for employees
within a company?

1- Internet .
@ntranet .

3- Extranet .

4- Electronic mail .

230- Computers are much used in supermarkets. Which of these

supermarket?

1- Scanning the items sold .
@Providing stock information .
3- Producing itemised bills .

4- Checking prices .

computer based applications will be of MOST use to the managers of the

231- Which of these applications of computers would store information
about which course a student is enrolled on?
1- Computer based training .
2- Timetabling .
Student record .
4- Fees database .

232- Which is the best way of protecting a computer system from
unauthorised use?

@Ensuring all users have passwords .

2- Locking the office .

3- Using a screen saver .

4- Maintaining an audit trail .

L 50i

219-Which one of the following refers to using computers for training?
1- WAN .
@cCBT.

3-HTTP.

4-LAN .

220-Which one of the following terms commonly refers to a network
where one computer provides shared resources to other computers?
1- Server/ Client .

2- Client / User.
@Client !/ Server .

4- Server / Provider .

221-Which one of the following is an advantage of teleworking?
1- More emphasis on teamwork .

2- Allows only fixed working hours .

@Allows flexible working hours .

4- Never a need to use a computer or telephone .

222-Which one of the following usually causes RSI?
1-Viewing a monitor that has a lot of glare and reflections .

2- Working where there is inadequate lighting and ventilation .
3- Using a chair without arms .

Typing for a long period of time without breaks .

223-The virus is a self replicating program that may damage files
on a computer system. Which one of the following would complete the
sentence?

4- Mouse .

224-Which one of these statements is False?

1- A network of computer linked within a building is called a LAN .

2- Databases can be accessed by many users who connected to a LAN .
3- A network-linking computer over cities countries is called WAN .
Applications cannot be shared over a LAN .

225-When working away from the office a sales representative might
typically use which type of computer?

1- Desktop computer .

@Laptop computer .

3- An analogue computer .

4- A mainframe computer .
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240-Which one of the following best describes an extranet?
1- A worldwide network of servers that store a collection of linked
hypertext documents .
2- An extension to a network operating system used to monitor and
control the flow of data .

An extension of an intranet using Internet technologies to facilitate
communication with specified users outside the intranet .
4- An external network filing system for backing up large data files .

241-Which one of the following is good working practice when using a
computer?

1- Reducing the light level in the area around the computer .
@Taking frequent breaks away from the computer .

3- Sitting in a comfortable armchair when using the computer .

4- Positioning the keyboard below wrist level on the desk .

242-A security policy uses to allow or deny users the
privileges to create, view, change or delete data on a computer system.
Which one of the following terms would complete the sentence?

1- Client rights .

@ Access rights .

3- Sign on rights .

4- Entry rights .

243-Which one of the following would be most used by someone who
travels by train to work in various locations?

1- Workstation .

2- Mainframe .

@Laptop .

4- Desktop .

244-Which one of the following statements about Read Only Memory is
true?

1- Application programs can write data to ROM .

@The contents of ROM are not deleted when the computer is switched
off .

3- Internet pages are stored in ROM while they are being loaded .

4- The contents of ROM are deleted when the computer is switched off .

245-What is the purpose of fully formatting a floppy disk?
1- To scan the floppy disk for viruses .
2- To lock the floppy disk .
To prepare the floppy disk to store files .
4- To allow read/write access to files on the floppy disk .

L 52

233- Contact details can be automatically added to email messages.
What is this called?
1- Autograph .
2- Closure .
Signature .
4- Footer.

234- One byte is equivalent to:
1- 2 bit .

@8 bit .

3-16 bit .

4- 4 bit .

235- Which of the following requires power to be on in order to maintain
the data it stores?

1- ROM .

@RAM .

3- Hard disk .

4- Floppy disk .

236-You want all users to be able to view data in a computer system and
selected users to be able to enter and change the data. How can you
achieve this?
1- Allow unrestricted access to the system .
2- Give authorised users a password .

Set access rights for different groups of users .
4- Allocate keys to authorised users .

237- Which type of computer stores the common files in a network?
1- Mainframe .

2- Laptop .

3- Desktop .

Server .

238- Many supermarkets use computers. Which of these benefits do you
think is most important to the customers?

@Faster service .

2- Improved Stock control .

3- Better working environment .

4- Increased customer information .

239- You can help to preserve the environment by ........
1- Using a screensaver .

@Recycling printer cartridges .

3- Using a filtered plug .

4- Using a smaller screen .
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....................... Which one of the following would complete the sentence?
1- Compose a standard letter for a mail shot .

2- Reserve an airline ticket .

3- Present sales data to a large audience .

Palculate a budget and cash flow for a new project .

255-The computers in your local office building are connected together
so staff in the building can share files and printers. What is this
arrangement of computers called?

@LAN .

2-ISDN.

3-WAN .

4-FTP.

256-Which one of the following is good practice when downloading files?
1- Disable virus-scanning software when downloading files .

2- Open all unrecognised e-mail messages .

@Enable virus scanning software and download files from secure sites
only .

4- Download files from Internet bulletin boards .

257-Which one of the following activities could lead to the spread of a
computer virus?

1- Only using software that has been checked for viruses .

2- Maintaining regularly updated antivirus software .

3- Only opening virus-checked file attachments from known sources .
Using floppy disks from unknown sources to exchange data .

258-You have installed a new version of software on your computer at
home. A version is ........

1- A number that identifies a stage of software development .

@A number that identifies a public release of software .

3- A number that identifies the author of the software .

4- A number that indicates where to install the software .

259-What name is given to the use of the Internet to buy and sell goods?
1- E-mail .

2- E-data exchange .

3- E-retail .

@)E-commerce .

ﬂ
254-A spreadsheet is the most appropriate software application to use to

260-Which one of the following statements best describes a peripheral?
1- A peripheral is a type of computer .

@A peripheral is a device that can be attached to a computer .

3- A peripheral is a type of GUI .

4- A peripheral is only a type of keyboard or scanner .

246- Which of the following would be the fastest device for accessing
data?

1- A Floppy disk.

2- A Zip disk .
(A Hard disk .

4- A magnetic tape drive .

247- Laws governing the use of software prevent people from making
illegal copies of software. Which of the following is the best way to
prevent this from happening?

1- Labelling the software .

@Using a code to unlock the software .

3- Sending offenders to prison .

4- Requiring passwords for copying .

248- Which of the following is NOT a sensible precaution for preventing
viruses on your computer?
1- Using virus checking software .
2- Only downloading software from reputable web sites .
Using a screensaver when the computer is idle .
4- Avoiding software from unreliable sources .

249- Which of the following statements is NOT TRUE in relation to the
Data Protection Act? The data user must ensure that the information
1- Is obtained fairly and accurately .

2- Is stored with proper security .

3- Is accurate and up to date .
Can be sent abroad at any time .

250- What is a computer virus?

@A program that can damage your computer .

2- A hardware fault .

3- A program that you have downloaded from an Internet site .
4- A corrupted area of your disk .

251-Which one of the following statements about RAM is true?
1- RAM retains data when the computer shuts down .

@RAM is a form of read and write memory .

3- RAM is Read Access Memory .

4- RAM cannot be increased in any computer .

253-Which one of the following is a peripheral device that can be used
for inputting to a GUI?

1- Plotter .

2-RAM .

3- Printer.

@Scanner .
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268-Which one of the following statements describes a good approach toﬂ
information security for an organisation?
1- Sensitive data is available to everyone .

Computer systems are backed up on a regular basis .
3- There are no procedures for reporting security lapses .
4- Staff passwords are never changed .

269-Which category of software would be most appropriate to develop
an Online Insurance Claims system?
1- Desktop publishing software .
2- Word processing software .
Large scale applications software .
4- Operating System software .

270-Which one of the following results of computer crime could have the
most serious long-term effects?

1- The loss of computer processing time .

2- Having to reinstall software .

@The possible misuse or loss of confidential files .

4- Having to reissue passwords .

271-Which one of the following is normally considered an appropriate
distance to sit from a computer screen?

1- 30 centimetres (12 inches) .

(260 centimetres (24 inches) .

3- 90 centimetres (36 inches) .

4- 120 centimetres (48 inches) .

272-Which one of the following would be a typical file size for a 2-paged
word processed letter?

1- 30 bits .

2- 100 bytes .

(3)30 kilobytes .

4- 1 megabyte .

273-In telecommunications what does the term analogue mean?
@A signal that is continuously varying in strength .

2- A method for converting signals .

3- Computer information represented by zeros and ones .

4- A type of storage device .

274-The World Wide Web is ........

1- A multimedia applications package that is used in education .

2- A set of documents used for computer based training on a LAN .
3- A worldwide network of computers linked by telephone wires .
A set of linked hypertext documents on HTTP servers .
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261-The instructions to start up a computer are stored in
Which one of the following would complete the sentence?
1- RAM .

2- Cache.

3- Immediate access memory .

@ROM .

262- Which is the first stage of the systems life cycle?
()Feasibility Study .

2- Systems Analysis .

3- Programming .

4- Testing .

263- Which upgrade will have the most impact on the performance of
our computer?
Adding more RAM .
2- Reducing the peripheral devices .
3- Adding a network card .
4- Fitting a second hard disk .

264- Which of these would be used to back up large quantities of data?
1- Floppy disk .

(@ Data cartridge .

3- Laptop .

4-PDA .

265- Computers can damage your health in various ways. Which is the
best way of preventing this?

@) Taking frequent breaks .

2- Having good lighting .

3- Using a screen protector .

4- Raising the height of the monitor .

266-Which one of the following measurements of computer memory is
the smallest in size?

1- megabyte .

2- byte .

@bit .

4- kilobyte .

267-Which one of the following types of training is most suitable for
training people to do hazardous tasks?
Simulations .
2- Groupwork using a LAN .
3- Seminars using presentation software .
4- Workshops delivered over the Internet .
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282-A database is the most appropriate software application to use to ...
1- Design a cover for a new magazine .
2- Compose a standard letter for a mail shot .
Record details of staff training courses .
4- Calculate a budget for a new project .

283-A laptop is most likely to have which one of the following input
devices fitted as standard?

1- Touch screen .

2- Laser pen.

3- Mouse .

@)Touch pad .

284- Which device would you chose to present the results from a data
logger?

1- Printer .

@Plotter.

3- Speaker.

4- CD-ROM .

285-Which one of the following is a use of the Internet in the home?
1- Printing a newsletter .

2- Editing family photographs .

@Researching information on holiday destinations .

4- Managing household accounts .

286-Data protection legislation .......

1- Gives computer owners the right to protect themselves against
computer fraud .

2- Gives software owners the right to promote software copyright .

3- Gives governments the right to control data access on the Internet .

Gives a right to individuals to establish the existence of personal data.

287-Which one of the following is generally considered to be a computer
hazard?

1- Paper jam in a printer .

2- Faulty keyboard .

3- Too many open applications .

Unsecured trailing power cables .

288- Which of these is a hand held device that stores appointments?
1- Notebook .

2- Desktop .

3- Mini computer .

@)PDA .

275- What is controlled by software copyright regulations?
1- Making back ups of the software .

2- Number of copies sold .

3- Type of computer used for the software .

IIIegaI distribution of software .

276- Which type of software would you use to maintain information
about account holders at a Bank or Building Society?

1- Spreadsheet .

2- Word processor .

@Database .

4- Stock Control .

277- Which is the BEST way of preventing loss of your data if there is a
power cut?

1- Use afiltered plug .

@Make frequent back ups of the data .

3- Ensure passwords are used .

4- Install virus checking software .

278-Which one of these tasks is more likely to be carried out by a person
not using a computer?
1- Performing repetitive calculations at high speed .
2- Diagnostic analysis .
Interviewing a job candidate .
4- Processing cheques in a bank .

279- Which computer would typically be the cheapest to buy?
@Desktop computer .

2- Laptop computer .

3- Mainframe computer .

4- Mini computer .

280-Your computer is slow when running some applications. Which one
of the following is most likely to improve the performance of the
computer?
1- Buying a zip drive .
2- Buying a bigger monitor .

Installing more memory .
4- Installing a faster CD-ROM drive .

281- Which of these is the major benefit of computer-based training?
1- Easier.

2- Cheaper.

3- Reduced contact with other students .

@)Available at any time .
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297-Which of the following four activities is normally carried out last as
part of a Systems Development process?

1- Programming .

@Testing .

3- Design .

4- Analysis .

298-How would computers in the Italian and English offices of a
multinational company be interconnected?

1- WWW .

2-LAN.

GOWAN .

4- E-Commerce .

299-An Intranet is ........

1- A network of a maximum of 3 computers .
@A private company network .

3- Only used in the home .

4- A world wide network of computers .

300-Disinfecting files is the process of ........

1- Removing the extension from file names .

2- Removing the read only status from files .
Removing a virus from infected files .

4- Moving files to a peripheral device .
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289- Which type of software can you use without having to pay a fee?
Freeware .

2- Shareware .

3- Operating system .

4- Application software .

290-Which type of memory holds the basic operating system commands?
GORrRoOM .

2-RAM .

3- Cache.

4- Auxiliary .

291-What do the letters CPU stand for?
1- Calculating Process Unit .

2- Control Program Unit .

3- Control Process Unit .

Central Processing Unit .

292-Linuxis ........

1- A database application .
2- An anti-virus scanner .
3- A backup utility .

@)An operating system .

293-What size is a kilobyte?
1- 1,000,000 bytes .

2- 1000 bytes .

3- 1024 bits .

(@)1024 bytes .

294-Which data storage medium has the smallest capacity?
1- Zip disk .

2- Hard disk .

(G)Floppy disk .

4- CD ROM.

295-Which type of software controls the allocation of resources and
software on the computer?
Operating system software .
2- Utility software .
3- Browser software .
4- Security software .

296-In telecommunications what does the term digital mean?

1- A method for converting signals .

2- A signal that varies from an average strength .

@Information represented by computers using zeros and ones .
4- A display of a range of coloured pixels .
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