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An Exploratory Study on Child Domestic Workers in Egypt

In Egypt, an estimated 2 to 2.5 million children between the ages of 6-15 are working as street
vendors, agricultural labourers, factory workers, laundry workers and helpers for mechanics, with
the vast majority (83%) working in rural areas. Overall, more boys than girls in Egypt are working
but it is not clear whether domestic work is sufficiently counted in child labour estimates as child
domestic workers are explicitly excluded from Egypt's child labour laws and so remain unacknowledged.

Child domestic labour, like other forms of child labour, is a common household strategy that is often
used to reduce costs and/or to increase income. On the one hand, it may offer opportunities for
children that may not be available in their own households. On the other hand, it may put thousands
of children under harsh working conditions. In Egypt, the problem of child labour is addressed in the
2003 Labour Law, or Act 12 that regulates the working conditions of children, such as limitations on
working hours and prohibiting children under 17 years of age from working in hazardous conditions.
Despite the fact that domestic work has been identified as one of the worst forms of child labour
in Egypt (ILAB, 2007), child domestic workers are deliberately excluded from employment provisions
of Egyptian labour law (Article 4 of Act 12) that states: The termination of employment provisions
of the Labour Act (Article 4,LA) do not apply to:

1) public servants employed by State agencies, public establishments and local authorities;

2) domestic workers and the like; and

3) employers family members whom the employer is in charge of. According to Azer et al. (2007),
this exclusion results in increasing the vulnerability of child domestic workers to exploitation, abuse
and deprivation, making them one of the most vulnerable groups among working children.

While child labor in Egypt has attracted the attention of scholars, policymakers and NGOs over the
last few years, the experiences of child domestic workers in Egypt has not been thoroughly studied.
Child domestic workers are objectively vulnerable due to their employment in a high-risk form of
labour and their experiences of exploitation on the basis of their gender, age and social class.

To address this gap, in January 2009, Terre des Hommes commissioned the Center for Migration and
Refugee Studies to undertake an exploratory study on child domestic workers in Egypt. The study
was funded by the Swiss Embassy in Egypt.

The aim of the study was three-fold:

1) to understand the complex working and living conditions of child domestic workers;

2) to address the vulnerability of children employed in the domestic sector; and

3) to explore the opportunities and benefits available for them in this environment. The study provides
first-hand baseline data on employers of child domestic workers, former and current child domestic
workers and their families. It reveals the opinions of children, employers, recruiters and families who
are impacted by child domestic labour.
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Lesligetss

In addition, this study seeks to make a contribution towards the expansion of child protection and
the inclusion of child domestic workers in national policies and labour laws.To this end, it is hoped
that the findings of this study may be used to assist the efforts of national, international and civil
society organizations to include child domestic workers specific needs in child and labour protection
policies, wherever appropriate.



Over the course of six months (January-June 2009), a research team from the Center for Migration
and Refugee Studies (CMRS) conducted ethnographic fieldwork with employers, child domestic
recruiters,as well as current and former child domestic workers and their families.We used qualitative
research methods of data collection due to the exploratory nature of the study, namely: participant
observation, case studies, in-depth interviews and content analysis.

Although the Convention on the Rights of the Child (CRC) define children as every human being
below the age of eighteen years (Article 1), this study focuses on young people aged less than 16
years old.We dealt with this age group because, in the Egyptian context, 16 is the age when personal
identification cards are issued. Persons, who are 16 years of age and above, can seek employment
through recruitment offices and can sign contracts. Importantly, domestic workers over 16 years old
are not a protected group, but we identify persons under 16 as an invisible and vulnerable group in
the Egyptian domestic service sector, particularly girl domestic workers, who comprised our entire
sample.As we will present throughout this report, gender-based themes (e.g. girls sexuality, virginity
and marriage) emerged as the most significant and common concerns for sending families and
employers of child domestic workers.

In all, seventy four in-depth interviews were conducted with the following: 17 former and current
female employers of child domestic workers; 26 current and former child domestic workers; 2 adult
domestic workers; 3 NGO representatives; 2 child domestic recruiters; and 24 interviews with sending
families.

For participant observation, we systematically observed the field sites visited, such as households in
villages, urban squatters, or employers in middle-income and upscale neighborhoods. Notes were
added to the interviews.We also identified three case studies where we managed to interview both
employers and their child domestic workers to compare both narratives.

With regard to the content analysis, we reviewed numerous newspaper clippings as records of cases
that were discussed in popular and media discussions. These cases were interesting to ascertain the
dominant discourses on child domestic workers. Egyptian media narratives are sympathetic to child
domestic workers but typically focus on the most extreme individual stories of torture, death, and
exploitation. Egyptian print media tend to refer to child domestic workers only when discussing
broader child labour issues.
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Child domestic labour, though legally ambiguous, is clearly a practice which is considered morally
problematic or shameful from the perspectives of employers, sending parents and recruiters/agents.

Child domestic labour typically involves the migration of children from an economically disadvantaged
household and/or region (e.g. typically rural areas although Child domestic workers may also come
from poor urban areas) to a more affluent household and/or region, primarily rural-urban. Poverty
is the main reason for children s entry into domestic work. Child domestic work is a strategy to
reduce household costs and/or increase household income. Our study reveals that poorest families
who have scarce and unstable sources of income (i.e. single mothers, parents who work in seasonal
agricultural labour) are more likely to send their daughters to work in the domestic service sector
than families who have other sources of stable income.

¥ Common channels for child domestic recruitment include village recruiters, family
members, friends and employers who approach them. However, both employers and sending families
favor social networks over recruiters, because they trust the former more than the latter.
This study was conducted in Greater Cairo as well as three sending governorates of Egypt, namely:
Fayoum, Minya and Assiut. Sending governorates were selected for two reasons: they are sending
governorates for child domestics and they were accessible through NGOs, CDAs and/or social
workers who were in close contact with the families, either because of reproductive health
programmes, other charitable activities, or previous work in development projects. In Assiut, the
sample was taken from urban areas. However, there were six rural villages in the other two
governorates, from which local social workers located child domestics. Each of the social workers
worked and lived in the village where s/he gathered a list of names of child domestics they knew.
\We found this the most reliable procedure due to the sensitivity of the issue. Under these
circumstances, families were not embarrassed to report or reveal cases of child domestics. The
social workers had come to know them well and had established a sense of trust and rapport with
the child domestic mothers throughout the years.

¥ Estimations: social workers identified 98 child domestic workers, which amounted to an average
of 1.7% (ranging from 0.4% to 5%) of households per village. There was an average of 1,200
households per village (ranging from around 250 to 3,000 households). If we extrapolate to only
the rural areas of the three governorates, that have a combined total of 2.07 million households
(CAPMAS, 2006), we could estimate that, at 1.7%, there is potentially around 35,000 child domestic
workers in those rural districts alone. If we add to this the same proportion from the urban areas
of the three governorates, we derive a figure of approximately 53,000 child domestic workers in
the population of 3.13 million households. Given that these were the only areas targeted for this
study, it would not be wise to make any further estimation for the country as a whole, or to replicate
these estimates in other governorates. However, we think it can be confidently concluded that the
incidence of child domestic workers in Egypt remains significant enough to be addressed as a public
issue.



¥ Age preference: The majority of the employers (10 out of 17 employers) interviewed reported
that they prefer to hire domestic workers who are 16 years old and above. However, they ended-
up hiring domestic workers who are as young as 9 years of age because they were more available
in the market. Girls 16 years and above are difficult to find because they are more likely to remain
in their village in order to be married.

¥ Attractions of child domestics for employers include: malleability, obedience, being of a
similar age of the children in the household, full-time (24/7) availability and innocence.

¥ Salary rates of child domestics are low. For example, six child domestics working in Fayoum,
Minya and Assiut earned less than L.E. 100 per month; one earned between L.E. 100 and L.E. 200;
and three earned between L.E. 200 and 300.The remaining two worked with their mothers without
a wage at all. Salaries are often given to parents either from the recruiter or from the child herself.
Former child domestic workers often emphasized that they never touched the salaries they earned
when they first started to work.The money typically went to the mothers and was spent on
household expenses. There was also a gender difference in how salaries earned by child labour
were used. Most of the girls we met gave their full salaries to their mothers who would decide
whether to spend the money on household expenses (rent, food) and/or for their younger siblings
education. However, they emphasized that their brothers often spend the salaries they earned on
clothes, leisure, going out with friends, and very rarely on the family.

¥Working hours: employers reported that child domestic workers work on average from 5 to
more than 8 hours, with two breaks for live-in and one lunch break for day workers, but they were
on call for the rest of the day. Current child domestic workers reported average working days
ranging from a few hours to more than ten hours a day, with an average of one or two breaks,
mainly for eating. Those who worked for only a few hours were typically freelancers who perform
a limited number of domestic chores in the mornings or those who perform domestic work side
by side with their mothers.Those who lived with their employers are given a vacation every six
months and, in one case, once a year during a religious festival. The majority of former child domestic
workers (8 out of 14) reported that they worked for nine hours or more when they first started.
Three former child domestic workers reported that they did not have regular time off when they
started to work.

¥1In terms of assigned tasks - employers noted that child domestic workers are hired for light
tasks, which include playing with children, running errands and helping the employer or adult
domestics in household chores such as cleaning floors and carpets. They may, however, get involved
in more sophisticated tasks after a couple of years - after they learn basic cleaning skills from their
employers. On the other hand, current and former child domestic workers reported that they
performed all types of heavy duty tasks. Other responsibilities were identified as the employer’s
responsibilities. These entailed: cooking, feeding, clothing and changing diapers of small children and
serving food to the husband in order to avoid their interaction with girl domestic workers.

‘q.g.,llg)ﬁl(q.g.‘J.pLa.a(q.vv.n.\Jlg(\VJ.‘alu.a ). )u...og.\_x.quu.a,.Q.b_iJl audledl: wbl—a—ﬁx‘ ¥
ubx‘w»&uﬁrﬂx‘ﬂ#ﬁhﬂ L5 209 agﬁbogLaLc ) \ledﬂuwuhdimbyum
\_nL....nJlaL:ul._..L.aJld.oé )..SlJ&ﬁu"&g_mJV'uéul)ﬁg.m&gaXulg_w‘\).@aJ’&auﬂas_vLm_a...bg...o

a5 .50 g iy o 3 (a5 ) B Lo s 11

Aclnlly gagla VLA s amiid uogisnendd dumasidly JLAo¥T (o ciloslind! b duslondf ofg-2f¥
ylia gl Al ) dSLoXLr aely g ( TE/V) JolS plgs Janllg 8yw¥ JLabe¥ laolf andly
LI o sloalsl oo Jiliadl o6 oLl

Ju.b‘zl Slosksl o disw S LS JLied! J.h_mu.m Ju.h‘xi 00 Siloalsudl 9l oo plasuil ¥
Foe ) u...m»bd.aal.splcglﬁg ).g_\.uJiuJ[q_s\ JJng.._wigL...onﬁg...aJuJMu.»}Ul
L..Lq.c.\.aAu.....dLJiu.‘.a.a:laJ'Loi @V u_,_,JLaJaXI uLa:I;.J!u.om)L»)_sicgb.vd.‘_»-uA e
adg. lewg.uwiwb';bm)%’-x’@mbuhg a)UaXlu.LLP'ugaLa.g.oibo
b Sl Cslg "l.uluau.qi.:";q-lu.g.:l M)MJ‘M.\.’.J‘HJ-QJ—"Q.QJHL,JMI olaalloas
ul}L‘.‘}.".LﬁeL‘JMJD)_\NLMULg.QX‘uJ‘M-\J oaL:._ulg)Jla.\.m colss: J.a_iJluéul.u Lo.s...ch...L:
OS] (it 3198 2939 (s LaS uX|9|a‘,_thleu.AJa.._mgﬁquaMMLlsuL.}lng o)_mm
wgau.guu)bLM}aL‘qaw)UluL_mJluJ.cLs Lgele 'WHI)PX‘P‘M'“—S‘,&
)I_»..»XI)QHXI_»L»LQI,LLLQALAJrq...‘_mJlg.oXIn.\.m_ulSlalLow).a.uua)l."u.g.ng.on.g.vLu).o;Lh.cb
ug.a.a.u)gS.\Jlu.au.g;Plulubg_»u.nguL....aJl ._p.sSlug L..m,.i..aXlng_»leq..J_uu.Lc'Al(‘ol_Lbﬂ
o,.leu.L:Lg.pg.a.a.uLo[,.vL:gN@bm!&acgﬂlgurdlgwwl,hwuﬁ

)..5|qu Od.ah_mg...qﬂuﬁvla.uJJL-.Qﬂ M.\_v-uAulLaLiﬂuL...Jlulug.ag.\_x.anh»l 1ol ile b ¥
ulLALLUaplgd_»l‘,o).Jg J.a.:JlQLS.AuJuLo--LaﬂuLaal_xJJolJu.u).J:Pg&ong.vuLch/\&o
uJ,.valUiuL....dﬂungi.\ﬁg Fg..JL_,AL;JIch"u_JJnthhm}u.Lc"uSUIgh.aAm_sLuaJlnﬁ.aJlJb
Lhog.tukh&#wé‘d‘ukh&hnwumwiu}ww'A.J).a.o_"MAaJL:u)LQLL
MuL:hao.s_vJuJ.q_ua.plUluL!...aJlLol ‘ol_v_bﬂJgL...Jh_wg...quuAA_»bJJu.e.p)ugl 8yidag>980
s Luliall JLac¥l oo saoms sasn ok s " ocLn oo L ragall 8Lolall yadole (rgé
Mga_».aJ’&oJ.aJJ|uliauéuLo-MJ|uLquJMg u.g.ng.ai_uL)quJLa.c:Xloa.g.:wa.a.rgicL...aJl
aloslsdl \_»L&aJl\_.J.ch_n)Lmb a_»._.ax’MJBL:»A.._\»Jluéb).anplgdbuég).g_\.\:Id.._\.\:JSbjL)Ia.Lc
uLu.dJ‘u.od.t)Lru)l_\.v'LQS J-Q—'—”u'-\-ll-o-\-a-C)-\S‘g‘ \_oLch&uun.\.oJuJ.q.cu.g.vIaJl(oLd [FR9Y)))
J.q.!.”uluLoA...c‘an.‘.mJS_\aua)b-lu_pba_é;u.LcuLquJd.gqlA..JHJlug_leuﬁmeu)LoL!."

g5 @iy il pgagaseall )Ll a8 4 0o doasll b e oledl o li VB plguld dusilly ¥
,_,.aul_iJL.Jigi"Fl.\.qua.\.:Lm.o"g uLJ.thua_ua.hdquLa.bM&au:JJlJ.mm‘aLg.u‘aLmJJ
mg.z.a,...Sl,aLg.AaJd.S) ul,g_»..uJJ:&ag :L:..;.u.llguL..a)X!u.._b.uJ...o JM'U‘JH;.IN-AL‘IJ‘
._.)S; JPIA.._sL-Q.og u...oga.:..a."u.ahmJauJ!ul)Lg.a&oJJauuSaulmulg.ua&.mm.cimgl
HM‘PW‘&'y‘HNMu—@J'MHJ'MA&J'uﬁmLNQ LJI_».._.)LALnJI_»L..mJlua_u
u.u.v)l.o).u_i_'s PLL’Q.".\‘.\.L[ J-.auLQgM‘AaJMQAmS‘S)}X‘AJ).mJ’uLJM’QAJAu|
Aloledlaliall aSISus cinil Foil plelndl guadsy )LLnA.”JLAJaX'uL:ALA_’-g



clis,. ua‘,.vLQUJSLJ)L..qum.\_v-uJulLal_iJiuL...Jlulu...ag.s_v..qu&..q_v-‘,Sa ﬁl.i.th,L:Jg..Aa.J‘ ¥
J).uo."MDL’Ju}LAL?—"u.Auu'wbww’&dxg'mmbubbm‘uw [q.g.nﬂg.\.Sl
o L, L Lol 389 8 ]l plelall o wilagyo Hgmll)laad.g_sgw u.g.nlga..ab
MJJIQ&JL&L;MHngULHLg;gHMMSJg 8y 361 (yain (30 (gl (- 2si
p.g.!.ou.ugJ_xJLvuLAaLx.U|9_7..q_\.\.uW‘thd‘MMALJ‘)SAMPIJJQJngLHJMJLxJ‘4.‘3
)S).rs )A.ul.n.adiuuu.g.u‘g)QA_V-L'XJ)LmJIMD‘,ﬁuMUJ’Q.QuLHJIUXQ Pl_i_]a_" o.\.vLou.Lc
-y p@wgh.aﬁdl@h.&@bg%dgmﬂ@ﬂ'&,alﬂ 8 yilatl Lol e golainl
J)Lmﬂupuﬁu)l.oLﬂbAuL.mJloAuuUmbg n,.thbﬁlw:,.a.Sﬁd.oLLAJLmJlJ..m
o.g.u.c)'a.\.cuh_wla.:»lg}o_d|u.od...c9J| n.\.bL»l).o»h..aJi,eL.LhJi.\.u (p.m,-m‘g)ﬁ-gaLmJ'wBUl
ghge Al mg_!_”f

ual_».J|La.g..oLq;-9 Lq.g.d).cJLaJaXluLmb.Jb.a S¥ els': 'Ag..."g.odLSJugdgLaJlg.Lch.A_uﬂ ¥
JLaJaXIQ.aJ)L..gJIuLmb.JA.._m.JLng JLaJaXI qa)squaL: ua,XluJ.;u»!)Ag.LcuL:_,_v-Xh_..oLnHaﬁ
6.\JJ.JJ|;L.4£5)SAHL..AH.‘_> u@h'&no@)uaﬁw&)&bwbwbﬁwﬂumw,ﬁ
o_.J..inu..JiuLg.oXItsaJuS.r‘qul oS 3L el (yog . u....JH.qu;.JJ.@XIJ.dQAMgJ‘,.ouLQQMI
w,_nu.gsgl_umwwmwde#ﬁmuuyugwapmtﬁ}uuwu
glisll e a5l Joa> Joo> 39amo JSuiny Xl Con sl @iy @lgduydellgdaslly - LmLmlu)S:LoS—
ol 0 LS ;B9 sglelly

oo dtyiall dassdl b cMalell el cyyanitg . duls Ul dagaa pamsstylf @l e 20 e Joa sl yoyd ¥
il o Ay scall 8 )y ool bl o sy ol pgmsy 283 e (gl )08 pae sy @l el
3La|9..J|.mLc.Lq.6..SJ..n....4J|n)AJ)buLL..aJ|—J.o.L ul.vgau.oJlquo.cu.uJbusg obiodl euleian
Lo-vlg ‘Q—A—I—'—AJ'dLA'Hu-LCJLA-bX‘oAJ)LHQJ’HLA#léLGAJ—CJumd.J‘M‘e)J'MI_\A“rﬂJg La-gsaulys
il ¥1g Be ¥l )Liun @ules clls 6Ly byl lillaio Lo Lgdlas) @iy olS

Sloslsdl liiall ealaip gl gl logasinedl o0 0a a0y S5 grasnpll pad el aill o Le Jounonl ¥
elirallselusab 2l (alobsl Jio) duiillollgall oo dslelgaslall b dolw¥l shlgell pasy

Adyiolldassdlgladzls Joe poys e Jouastl o Le

il 3gdig n)l..ath..J_uJ.o.wgaJlg u...mJI‘q...LI..Jb).uSﬁLo.m|JLm u.uAJ“n.a.Li.nJ‘u.Lcdg..a.le ¥
'a.\.cgu)_\.u."‘na.cgd.\..a.”a.mg 090a3iaugd Ln:.\_v-u..lid.m.\J’fq.thlk,.L:..\..SLﬂg fq.».)SJh_,l).a."

Jibiadl 58 eMalelf o bl cilagasalllgiole Sl ol lgolf Aod Lo il ABLALI iale ¥

u.g..L.;,iA_J,_.AJ;MDJ,Adﬂ;uwu@,ufmug.oxu_nlus; 12yddf e Jouasndl ¥
u.......b"u.ul.»u...ag.\_x.a."ug&gl@ﬂd@l“&‘&muﬁ@bumlabuﬁw
M.a.ngd.n_u:La."ﬁbdgﬁwugﬂ”@cmﬁ@bu@'@yubwlu)‘,.:
gl 2o Al ¥l LB/ e Lanll Lo cul o a8 it LgSaa 53l Al ¥ gt Lol
u.chlegu_a‘La..JlJLqJ!u»l,rqu..g 5,u|wuu,m;umuwu)mﬁmuwuquug
Bymsas X1 5 A5 dSy0 50 358 gl gl orgle il @ ofg (dleasntl yudladl Jie) olSLiaally

¥ Access to food- All employers reported that their child domestic workers eat exactly what they
want to eat. It was emphasized that they took particular care with feeding, first, to prevent envy
by child domestic workers, who were often deprived of good quality food and second, to make
them feel more like a member of the family. Employers views varied, however, regarding the place
where child domestic workers sit to eat. Four employers reported that they would let their
domestic workers sit with them at the table. Because child domestic workers do not see their pay,
they are interested in other direct benefits, particularly employers treatment. Nice food, for many
child domestic workers we met (and their families) was identified as an advantage for working as
child domestic workers - and as a reason for not returning back home.

¥ Access to Shelter and Adequate Sleep: two child domestics had their own room and
restroom while the others slept on a mattress on the floor, usually in the childrens room. For those
who worked in the governorates of Fayoum, Minya and Assiut, child domestics slept at home with
their parents. It is worth noting that sending mothers of those working in Cairo had very little
information about the working conditions of their daughters. The concerns they expressed were
mainly related to chastity and virginity.Very little was mentioned in relation to access to food,
shelter and adequate sleep.

¥ Access to Formal Education is very limited. Child domestic workers drop- out due to parents
inability to pay school fees, repeated failure at school, and gender-based bias against girls education.
In two cases, girls were given for work during the summer, but went back to continue their schooling.
Salaries earned by child domestics did not help them pursue education, but rather was spent on
household expenditures, including young siblings’ education.

¥ Access to Informal education: many employers reported that they were trying to teach girl
domestic workers basic reading and writing skills, but no technical skills (e.g. sewing) that may help
girls to obtain jobs outside of the service sector.

¥ Access to religious education: a significant emphasis was placed on religious education, which
included praying and reciting Koran verses; or, on what was identified by employers as religious
values, like honesty - no stealing, no lying.

¥ Hygiene habits came at the top of the employers’ list of skills they had taught to the child
domestics.

¥ Access to opportunities Most of the sending mothers we met highlighted that their daughters
live in better environments when they join the domestic service sector, under the provision that
the employers are good people. On the other hand, employers justified hiring young children to
work by arguing that it was a great opportunity for the girls to escape the harsh living conditions
back home.The positive aspects identified by child domestics included: positive interactions/relationships
with employers, exposure to urban life, and accumulating cultural and social capital and possessions
(e.g. nice clothes).



¥ Sexuality- Domestic labour, even children s domestic labour, is interlaced with social perceptions
of sexuality. In our study, none of the current child domestic workers reported incidents of sexual
harassment or sexual abuse.This might have been due to the fact that we mostly accessed them
either through their employers or the NGO that helped them to find work.On the other hand, 3
out of 14 former child domestic workers recalled intense experiences of sexual harassment that
led them to leave the employer and in one case leave the domestic service sector all together.
Employers (largely female) resorted to strictly managing the appearance of their female domestic
workers in order to avoid sexual abuse or interaction with male household members. Furthermore,
girls (and women generally) find it difficult to reveal sexual harassment or incidents of sexual abuse,
particularly if they have nowhere they consider safe to report them more formally.

¥ Strategies to protect the physical safety of child domestic workers were described
by both parents and employers. Employers strategies of protection involved: exercising more physical
control over the child domestic worker by locking her in the house; using informal monitoring and
surveillance techniques; and calling for greater protection systems for child domestic workers. On
the other hand, sending families first strategy to protect their children is to limit their children
sleeping at the employers house, if work arrangements allow it. Other strategies included talking
to their children on a regular basis and asking about their overall conditions. However, no clear
protection system was identified, especially if the child was placed through a recruiter or a
trustworthy person. Another precautionary measure used by mothers is to accompany their
daughters to work. Unlike employers’ discourse of the careless "sending parent”, all mothers we
met expressed an extreme care for their working daughters, but a care that is not necessarily
translated into middle-class practices (e.g. emphasizing children’s education), but rather into protection
from employers and males in the areas where they work.

Perceptions of Vulnerability: not all child domestic workers suffer from abuse and exploitation

at the hands of their employers. However, child domestic workers, particularly live-in, are vulnerable
to extreme risks as regards their physical and mental safety, educational and social development.
Moreover, girls who are vulnerable to mental, physical and/or sexual abuse are not, or cannot be,
protected by their parents. Our study found that child domestic workers are vulnerable to:

¥Bad treatment such as discrimination and harassment in the employers home.

¥ Depression and feelings of alienation: seven out of the ten child domestic workers reported that
they were sad and depressed when they first started, particularly because of being away from family
and friends, and/or moving to a strange setting.

¥ Verbal, psychological and sexual abuse by employer or members of the employers household.

¥ Lack or limited protection at best for those who experience different types of abuse.

¥ Total or near-total control of child domestic workers movements by the employer including isolation
and limited contact with family and friends.

¥ Long working days, most of them working more than 8 hours a day, 6-7 working days, little or no
time off, or always on call .
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¥ Little or no pay, or lack of control over payment/wages and economic exploitation, where wages
were given directly to parents or recruiters.

¥ Human rights violations such as being deprived of the right to education, the right to health, the
right to play and other rights listed in the Convention on the Right of the Child.

¥Being deprived of their favourite activities.

¥ Physically demanding work, physically inappropriate tasks, e.g. requiring young children to carry
heavy loads for a long period of time.

¥ Having to work with unsafe materials, exposure to toxic materials such as detergents, etc.

¥ Being obliged to work and remain at work because their parents and families need the income.

¥ Forms of child trafficking included: recruiters collecting girls from a particular village and
distributing them randomly amongst employers in urban centres such as Cairo (without parents

consultation regarding who the employers would be), and cases of sexual harassment in the
workplace.



Improving the situation of child domestic workers and their families will require effort from employers,
policy-makers and allied organisations. Advocacy is more likely to be effective when it is grounded
in fact and experience, carefully and strategically planned over the short and long term, and integrated
in an ongoing process of evaluation, reflection, analysis and action, involving a close relationship or
the participation of child domestic workers themselves (Black, 2002). Advocacy will be ineffective
when it is sensationalistic, not clearly thought out and not grounded in an integrated programme of
action (Black, 2002).

The recommendations below are based on the study s findings. However, it should be noted that it
is crucial that future plans are developed in consultation with child domestic workers and their
families, employers of child domestic workers, NGOs and policymakers.

Governmental child protection bodies

1.Broaden Egyptian child labour laws to include domestics and other workers (e.qg. child agricultural
workers) currently excluded from protection under Act 12 or the 2003 Labour Law.

2.Mainstream child domestic workers in programmes and services for working children.

¥Child protection officers and/or the Child Labor Unit within the Ministry of Manpower and
Migration (MOMM) should monitor the work and living conditions of child domestic workers as
part of their mandate to protect vulnerable children, remove children from the Worst Forms of
Child Labour, and support and protect children that cannot be removed.

¥Establish an office within existing labour bodies for domestic workers community organizing and
outreach.

3.Pursue the efforts to establish a comprehensive child protection system to identify child abuse
cases and provide protection by establishing guidelines and procedures.

¥Include child domestic workers as a concern for child protection committees newly established
following the amendments of the Child Law in 2008.

¥Develop cooperation with civil society organizations (NGOs and CBOs) which have specific
services for girls domestics.

4.Mainstream child domestic workers in research on child labour. This will provide better estimates
of the numbers of child domestics at both local and national levels, in addition to a base from which
outreach programs can be established.

¥nclude, in collaboration with the Central Agency for Population, Mobilization and Statistics
(CAMPAS), child domestic workers in household surveys conducted for the census.
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¥Encourage further research on girl domestics.

Ministry of Education. Egyptian educational system

1.Find or establish mechanisms that would allow child domestics access to basic education that will
include mixing work with education for those who, for various reasons, are unable to stop working.
This could be done by establishing afternoon and part-time schooling opportunities.

2.Facilitate the certification of child domestics who attend informal education and one classroom
classes provided by NGOs.

3.Train school administrators in public schools to provide schooling alternatives for girls obliged to
leave school in order to join the domestic service sector.

NGOs and CBOs that are in direct contact with families of Child
Domestic Workers

L1.Increase the data collection and knowledge about child domestic workers.

¥Education and awareness raising activities should be used as research venues to learn about their
conditions, and to establish a broader documentation and database on child domestic workers.

2.Conduct awareness raising campaigns with sending families, school personnel, and child domestics
on child trafficking, human rights, personal safety, and significance of education for better family
income in the long term.

¥Conduct advocacy campaign for the introduction of contracts.

¥Media or organisations which publicise cases of abuses of domestic children should do as much
as possible to protect the dignity of the children involved and ensure that their staff are aware
of the possibility that both publicity and other initiatives could be counter-productive.

3.Develop projects and services to support Child Domestic Workers along the path of the child or
the migration chain. NGO programming should include an overview of the different steps in the
process of migration networking along the continuum between village areas and working areas
following the path of the child.

¥Establish a network of NGOs particularly specific to child domestic workers issues so that they
can co-act in abusive and exploitative cases. This network should have advocacy objectives and
liaise with stakeholders operating in children s village and work areas.

¥Develop projects responding to the causes of migration in sending villages, especially targeting
girls education.



¥Develop projects to protect working child domestics.

4.Reinforce existing family protection mechanisms. Even if their child is away, families have their own
child protection mechanisms and develop coping mechanisms, but they are often insufficient and
sometimes neglect such issues as access to food, shelter. Community-based intervention should
take into account these coping mechanisms in order to reinforce them, and make them available
to all children.

¥Reinforce the capacity of parents to control the working and living conditions of their working
children.

¥Strengthen secure communication channels between children and parents that can be used to
monitor the child s well-being and work conditions.

¥Establish a surveillance system by facilitating protection discussions with sending mothers in
different areas of girl domestics’ concentration. These discussions should include what mothers
need to ask their daughters such as, access to food, shelter, adequate sleeping arrangements, as
well as sexual harassment and abuse.To ensure sustainability, this should be followed by a training
of trainers for other mothers in the same or sister villages.

5.Develop protection intervention for children in their working places.
¥Develop awareness to inform child domestics about the existence of services or project. Adapt
these services to child domestic constraints (in term of freedom of movement, working time...)
and interests.

¥Establish emergency response for child domestics when they are victims of abuse or trafficking.

¥Establish informal education programmes for girl domestics who dropped out or never attended
formal education.

¥Reaching out to child domestic workers by providing services for them (like art and literacy
classes), which may be done in conjunction with employing families.

¥Help child domestics to find alternative employment opportunities instead of the domestic service
sector when they want to leave this sector.

¥Train social workers on how to ensure specific protection for child domestics, and how to act in
complex situations.
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Employers of child domestic workers

¥ Have a clear agreement with the guardians of child domestics, on the basis that such agreements
could also help them retain their rights. These agreements should also include education and training
requirements for child employees.

¥ Participate in awareness sessions developed by NGOs and media programmes. This could help to

better understand the psychosocial conditions of child domestics, and improve respectful mutual
relations between both parties.

Families of Child Domestics (if needed in coordination with NGOs
and CBOs)

¥ Ensure that they are in direct contact with their working daughters in the domestic sector.

¥ Develop a checklist that includes a well-being check list that include a list of questions to be asked
during check-up calls (food, shelter, harassment), if needed, with the help of NGOs and CBOs.

¥ Participate in awareness sessions conducted by NGOs and CBOs.

¥ Encourage their daughters to pursue their education on a part-time basis as this could be a means
to find another job and generate income in the future.
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